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PERSONNEL LITERATURE 


Personnel Literature includes selected books, pamphlets, and other 


publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 


The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materiais listed in Personnel Litera- 


ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 


AVAILABILITY OF MATERIALS LISTED 


CSC personnel may borrow items listed by calling 
Extension 24436. CSC regional personnel may request 
items on CSC Form 943, Government employees in the 
Washington area should request their agency libraries 
to make borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to goverment libraries in the Washington area. 
Other subscribers wishing to obtain copies should con- 
tact their local libraries for information about availa- 
bility of copies or ordering information. 


Microfiche and materials marked "Ref" or "PR" are not available 
for interlibrary loan. 
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AUTOMATIC DATA PROCESSING--EFFECTS 
11-1 

White, Michael. 

The computer; its implications for recruitment. Personnel management (Gt. Brit.), 
vol. 3, no. 7, July 1971, pp. 26-28, 39. 

Educational backgrounds of personnel in the Operations Department of a large oil 
company are examined to determine possible changes in recruiting practices resulting 
from the department's increased use of computer methods. Concludes that introduction 
of computers leads to demand for more highly qualified personnel, but not necessarily 
science and engineering graduates. 


AUTOMATIC DATA PROCESSLNG--PERSONNEL 


11-2 
Lorber, Raymond G. 
EDP staff loyalty costs more than money. Best's review (life/health insurance ed.), 
vol. 73, no. 5, September 1972, pp. 105-107. 
Suggests that the job hopping trend among EDP professionals is a result of the or- 
ganization's failure to develop career paths which train these employees in human 
relations skills and enable them to cope with promotions to management positions. 


CAREER MOBILITY 


11-3 Tech. Rpts. 
Berman, Gerald S.,Marie R. Haug and Marvin B. Sussman. 
Bridges and ladders: a descriptive study in new careers, working paper no. 2; Rehabili- 
tation occupations for the disadvantaged and advantaged; a program of research on occu- 
pations and professions in the field of rehabilitation. Bethesda, Md., Leasco In- 
formation Products, 1971. 60 pp. (ED-058- 522) 
"Three issues related to New Careers have been explored among a group of college 
students who are in the main children of lower white collar and blue collar parents, 
including some with poverty or ghetto backgrounds. ... Tentative and partial findings 


show: (1) New Careerists are predominantly Black and female, from the lowest socio- 
economic levels; (2) Their mobility aspirations are relatively high, and (3) The con- 
ditions for achieving success in the bridging role are less than favorable." 


CAREER PLANNING 
11-4 
Rhodes, Milton. 
Career switch? How to get started quickly in the new position. Personnei journal, 
vol. 51, no. 9, September 1972, pp. 684-687. 
Suggests how you can make a mid-career switch smoother and more successful. 


CHANGE, ORGANIZATIONAL 


11-5 Tech. Rpts. 
Alderfer, Clayton P. 
Change processes in organizations. Springfield, Va., National Techni€al Information 
Service, 1971. 118 pp. (AD-729-714) 

"The report is a theoretically oriented review of the literature on organizational 
change. Several propositions growing out of open systems theory are identified and 
then tested against the empirical literature on steady and changing states of systems. 
Change processes are examined at the individual, group, and organizational levels of 
analysis. An effort is made to specify propositions that apply across all levels of 
analysis. The implications of the literature and theory for those who wish to bring 
about change are given in propositional form." 
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CHANGE, ORGANIZATIONAL (Cont'd) 

11-6 

Beer, Michael and Edgar F. Huse. 
A systems approach to organization development. Journal of applied behavioral science, 
vol. 8, no. 1, January-February 1972, pp. 79-101. 

Beer and Huse describe a systems approach to organizational change in a manufactur- 
ing plant. Operating at two systems levels, they viewed the plant as a system within 
itself and then considered the plant as a subsystem of a larger organization. "A 
number of findings about organization development have emerged from this OD experience 
and include the following: (1) OD efforts must not always start at the top; (2) the 
organization itself is the best laboratory for learning; (3) structural and interpersonal 
changes must complement and reinforce each other; (4) adult learning starts with behavioral 
change rather than cognitive change; (5) the selection of change leaders as initial 
targets for the change program is a useful OD strategy." 


Comments on this article are presented by Michael Brimm (pp. 102-107) and William H. 
McWhinney (pp. 107-109). 


11-7 

Burke, W. Warner. 
The role of training in organization development. Training and development 
journal, vol. 26, no. 9, September 1972, pp. 30-34. 

Burke explains why individually oriented educational strategies, such as most 
training programs, are ineffective in bringing about organizational change. 
Recommends organization development as a more effective change strategy, but suggests 
that training can be used as a method within the OD strategy if the training "is 


planned and conducted as a result of some diagnosed need for it and is based on 
sound educational principles," 


11-8 Id72 .C760 
Conference Board, Inc. 


Organization change; perceptions and realities, by Wilbur M. McFeely. New York, 
1972. 56 pp. (Report no. 561) 
Based on in-depth interviews with executives at different levels in 15 companies, 
the report describes experiences in planning and implementing organizational 
change, with resultant evolution of the concept of the organization as a living system. 


11-9 
Dale, Alan J. 
A systematic approach to organizational development. Journal of management studies 
(Gt. Brit.), vol. 9, no. 1, February 1972, pp. 57-73. 
The author and K, E. Thurley have developed a model for determining the appropriate- 
ness of an organizational development strategy to a particular organization. The model 
is described, and four case studies of its application are presented. 


11-10 

Endres, Richard E. 
Successful management of change. Personnel administration and Public personnel 
review, vol. 1, no. 1, July-August 1972, pp. 9-15. 

Organizational environment and the manner of change introduction are discussed as 
the two basic elements of successfully implementing change. The characteristics which 
influence the reception of change are identified for the "mechanical" and "organic" 
types of work environments, and organizational development is discussed as a means of 
changing the environment. The manner of introducing change is explained as the re- 
sponsibility of the individual manager and to be successful, "he must utilize effec- 
tive communication, leadership and conflict resolution." 
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CHANGE, ORGANIZATIONAL (Cont'd) 


11-11 ii 
Mangham, Iain, Derek Shaw and Brian Wilson. 7 
How to organize development. Management today (Gt. Brit.), September 1971, 
pp. 89-91,138. 


Experiences at Imperial Chemical Industries with the application of various 
approaches for effecting change indicate that certain ones are more relevant to ; 
specific aspects of organization development, Identifies a hierarchy of key 
areas in the organization--company philosophy, long-range planning, objectives, 
organization structure, climate/management ‘style, management systems, and work 
organization and methods--explains that higher levels must function satisfactorily 
before change can be effective at lower levels, and mentions those techniques 
of change found most effective in each area. 


CIVIL SERVICE 

11-12 

Levenson, Rosaline. 
The merit principle in municipalities--strengthened or eroded? Personnel administra- ! 
tion and Public personnel review, vol. 1, no. 1, July-August 1972, pp. 46-50. | 

Levenson explains that in municipal government employment there is a "trend toward | 

apathy or at least lack of enthusiasm for merit systems." The major criticism of the u 
merit principle voiced by professional persons, unions, minority groups, and persons M 
seeking the establishment of neighborhood governments is that it promotes inflexible 
personnel procedures. Points out areas where union demands and minority hiring pro- 
grams may conflict with merit systems, and suggests that the Intergovernmental 
Personnel Act may be instrumental in maintaining the merit principle in local govern- i 
ment. 

11-13 

Levitan, Sar A. i 

The Emergency Employment Act: a progress report. Conference Board record, vol.9, | 


no. 9, September 1972, pp. 46-49. 

Despite some problems with the implementation of the Emergency Employment Act, 
Levitan evaluates the Act as generally successful in accomplishing its objective-- i 
reducing unemployment among the unskilled and disadvantaged by creating jobs in the 
public sector. Discusses the future of EEA programs, and points out problem areas 
where improvements are needed. Includes analysis of the characteristics of persons | 
hired under the Act through June 23, 1972. 


11-14 Te152 .N42a 
New York (State). Department of Civil Service. 
--«» Annual report on the occupations, job status and ethnic characteristics of . 
employees in New York State agencies. Albany, 1970. 71 pp. (ED 055-165) | 
".e. This study provides statistical distribution of State employees by agency, 
occupation, job status, ethnic identification, and sex...." 


11-15 Ic203 .N42A4cn 
New York (State). Department of Civil Service. 
Civil service in New York State. Albany, n.d. 12 pp. 
Following a brief historical summary, describes the civil service today and lists 
recent milestones. 


11-16 
Panama Canal Company. 


Personnel administration and statistics, fiscal year 1970. Prepared by Panama Canal Co 
Canal Zone Government, Personnel Bureau. Balboa Heights, Canal Zone, 1971. 53 pp- 
Following a summary of current developments, the report provides data on such areas 


as total work force, pay, sex, citizenship, veterans preference, labor relations, turn- 
over, and separations. 
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CIVIL SERVICE (Cont'd) 
11-17 


Pittsburgh. University. Graduate School of Public and International Affairs. 
Comparison of eight African and Asian personnel systems with the U. S. Veterans 


Icl65 .P68c 


Administration personnel system. Prepared by Administrative Management Institute, 


H. Spencer Faircloth, Research Associate. Pittsburgh, Institute of Training and 
Development, 1972. 100 pp. 


Areas of comparison include administrative support, classification, compensation, 
development, discipline, fringe benefits, performance -appraisal, etc. 
11-18 1c204 .Urlp 
Urban Institute. 
Public employment and urban poverty, by Bennett Harrison. Washington, 1971. 63 pp. 
(113-43) 
Rationale for increased public service employment of the poor citing social and 


economic factors involved, describing four experimental programs, and summarizing the 
legislative history of public service employment through May 1971. 


CIVIL SERVICE, FEDERAL 
11-19 PR 1c26.5 .P41M99m 
Myers, Elisabeth P. 

Madam secretary; Frances Perkins. 


New York, Messner, 1972. 190 PP- 
Biography of Frances Perkins who served as Secretary of Labor, 1933-1945, and as a 
Civil Service Commissioner, 1946-1953. 


11-20 1c26.2 .Un35a 
U. S, Civil Service Commission. 
Analysis of the Nader reports. Washington, 1972. 35 pp. 
Detailed analysis of the two reports by Ralph Nader's Public Interest Research Group, 
The Spoiled System: A Call for Civil Service Reform and Behind the Promises. Four 


principal areas of concern are discussed: appeals, the evaluation program, personnel in- 
vestigations, and equal employment opportunity. 


Summary appears in three issues of Federal Times, beginning with vol.8, no. 33, 
October 25, 1972, 


Bound with: Statement of Robert E. Hampton before Subcommittee on Investigations, 
Committee on Post Office and Civil Service, House of Representatives, on the Operations 
of the Civil Service Commission, October 4, 1972. 


11-21 

U.S. Civil Service Commission. 
Annual report, 88th, fiscal year ended June 30, 1971. Washington, U.S. Govt. Print. 
Off., 1972. 98 pp. 

Emphasizes recent changes in the Federal employment system affecting labor relations, 
equal employment opportunity, employee benefits, and personnel management. Reviews the 
purposes of the Intergovernmental Personnel Act of 1970 and the responsibilities and 
accomplishments of the Commission under this Act. 

Appendices include statistics on employment; pay; retirement; life and health 
insurance; union recognition; incentive awards; appeals, investigations, hearings, non- 
competitive actions, recruiting and examining; and training activities. 

Descriptive title: A pace setting year for personnel management. 

Available from U. S. Government Printing Office, $1.00. 


Ic27 1970/71 


11-22 
U.S. Civil Service Commission. 
Occupations of Federal blue-collar workers, October 31, 1970. 
of Manpower Information Systems, Manpower Statistics Division. 
Govt. Print. Off., 1972. 40 pp. (SM 59-05) 
Statistics on blue-collar worker employment by agency, geographic location, 


occupation, and sex. Comparative occupational group data presented for 1965 and 1968. 
Available from U. S. Government Printing Office, $.50. 


1c26.37 .Un350b 1970 
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CIVIL SERVICE, FEDERAL (Cont'd) 


11-23 1c26.37 .Un350 1969 and 1970 

U.S. Civil Service Commission. | 
Occupations of Federal white-collar workers,’ October 31, 1969 and 1970. Prepared j 
by Bureau of Manpower Information Systems, Manpower Statistics Division. Washington, | 
U.S. Govt. Print. Off., 1972. 203 pp. (SM 59-09) 

Data analysis of white-collar employment survey includes geographic distribution 
by agency and occupation, pay system and sex distribution by agency and occupation, 
median grade and average salary distribution by occupation, grade distribution by 
occupation, and occupational distribution by agency. Most tables separate data for 
men and women. 

Available from U.S. Government Printing Office, $1.75. 


11-24 Tal1.15 .Un35wf 1972(July)) 
U.S. Civil Service Commission. i 
Working for the USA; how to apply for a civil service job; what government can offer 

you as a Federal worker. Prepared by Bureau of Recruiting and Examining, Program t 
Development Division. Washington, U.S. Govt. Print. Off., 1972. 37 pp.  (BRE-37 | 
(Pamphlet 4)) 

Brief guide to Federal civil service employment. Covers eligibility, employment 
procedures and policies. and employee benefits. Lists other publications relating to 
Federal employment and gives address of Federal Job Information Centers. t 

Available from U.S. Government Printing Office, $.20. 


11-25 1d67  .Un38im 1971 | 


U. S. Congress. House. Committee on Post Office and Civil Service. 
Improved manpower management in the Federal government; examples for the period July | 
through December 1971. Prepared by the Subcommittee on Manpower and Civil Service. 
Washington, U.S. Govt. Print. Off., 1972. 49 pp. (H. rept. 1286, 92nd Cong.) 

U.S. Civil Service Commission report (pp. 26-32) includes: Commission- managed 

job information and testing network; Combined mailings; Summer employment; IPA grant ; 
program; Alcohol programs; Upward Mobility Training Center; National Indian Training 
Center; and others. 


11-26 1c26.37  .Un46a 1971 
U. S. Department of the Interior. 
Annual manpower personnel statistics for 1971. Compiled by Office of Personnel 
Management. Washington, 1972. 46 pp. (Personnel management publication 32) 
Provides data on total employment$ geographic distribution$occupational distribu- 
tionS GS grade level$S women employment, minority, handicapped, and summer employment; | 
retirement; awards; training; labor-management relations and safety. j 


11-27 Te11.19 .Un64a 1971/4 
U. S. Interagency Advisory Group. 

Annual report, fiscal year 1972. Washington, U.S. Civil Service Commission, Office 
of the Executive Director, 1972. 26 pp. 
Reviews the activities of the Interagency Advisory Group, its committees, and staff. 
Describes the changes made in IAG operations as a result of study group recommendation} 
Distinctive title: Progress Through Interagency Action. f 

11-28 Tech. Rpts. 


Wagner, Robert K, 
An investigation of government employee perceptions of their organizational climate. 
Springfield, Va., National Technical Information Service, 1971. 142p. (AD735-352) 
"The sample population consisted of civil service employees in grades GS-9 
through GS-16 and military officers of the ranks of major and colonel. Perceptions 
among grade levels and among organizations were compared as were the expressions of 
the climate the respondents would like to see prevail," 


4 
4 
( 
; 
1 
J 
] 
; 
6 
ee xz 


1971 


ibu- 
ment; | 


19710} 
fice 


staff. 


datiors) 


CIVIL SERVICE, FOREIGN 

11-29 

Anstey, E. 
The civil service administrative class: a follow-up of post-war entrants. Occupational 
psychology (Gt. Brit.), vol. 45, no. 1, 1971, pp. 27-43. 

This technical supplement to a study comparing method of entry into the British 
administrative class, educational attainment, and scores on intelligence tests with 
subsequent success in the administrative class, explains how the criteria for measur- 
ing individual progress and efficiency were selected. The original study was published 
as volume 3(2) of the Fulton Committee report in 1968. 

Includes comparative results from the study for men and women. 


11-30 
Japan. Ministry of Home Affairs. 
An outline of local public service personnel system in Japan. Tokyo, 1970. 35 pp. 


COLLEGE GRADUATES 
11-31 


The job gap for college graduates in the '70s. Business week, no. 2247, September 23, 
1972, pp. 48-51, 54, 58. 

Special report on the current gap between the demand and supply of college graduates 
examines why this situation has developed, what effects it has had, and how to improve 
the situation. Suggests that "perhaps the most intriguing way out of the national 
dilemma that has appeared so far is a combination of vocational education for those of 
school age and job retraining for those already in the labor force." 


Ic166 .A4J270 


COMMUNICATION TECHNIQUES 

11-32 

Abt, Clark C. 
How to brief people. Training in business and industry, vol. 9, no. 9, September 
1972, pp. 50-54, 58-60. 

Explains how to organize a subject for a successful briefing session. Also 

discusses delivery styles and logical presentation sequence. 

11-35 

Hunsicker, Frank R. 
How to approach communication difficulties. Personnel journal, vol. 51, no. 9, 
September 1972, pp. 680-683. 

Hunsicker proposes that communication problems can be analyzed at three levels--the 
technical level, the behavioral level, and the structural level--and explains that 
"this approach recognizes the possibility of multi-causation and multi-solution." Pre- 
sents a hypothetical case study in which this three-level approach is used. 

11-34 
New York (State). Department of Civil Service. 
It's the little things that count. Albany, n.d. 10 pp. 


Practical hints on improving and maintaining good public relations in telephoning, 
in letters, and in person. 

11-35 

Pym, Venis. 
The paper pushing fallacy. Management today (Gt. Brit.), September 1972, pp. 108-110, 


1e552 .N42it 


Pym uses the results of two studies of organizational communication patterns and 
methods to point out the need for designing communications systems suited to the 
realities of the organization and utilizing present technology. The studies indicated 
that while written and face-to-face communications were the most frequently used, the 
telephone was assessed as the most effective method. 

11-36 
Schoen, Eileen F. 


The communications block. Supervision, vol. 34, no. 9, September 1972, pp. 26-28. 
If a supervisor is to be effective he must be able to communicate. The author dis- 
cusses what he feels are the two major blocks to effective communication--(1) people 


don't always say what they mean and (2) people misinterpret what is being said to 
them. He suggests ways to overcome these problems. 
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CONFERENCES 


11-37 1e405 .B38c 1970 
Beckhard, Richard and W. Warner Burke, eds. 
Conference planning. 2d ed. Washington, NIL Institute for Applied Behavioral Science, 
1970. 174 pp. (Selected reading series 6) 

Added papers in the second edition tend to be more specialized, covering the uses 
of conferences in particular situations and for special purposes. Includes planning, 
arrangements, participation, etc. 

Earlier title: Conferences for Learning, Planning, and Action. 


11-38 
Farrant, Don W. 
Fresh air for stale meetings. Supervision, vol. 34, no. 9, September 1972, p. 19. 
Six pointers on how to conduct a good meeting are presented. 


CONSULTANTS 


11-39 HF5667 .C76c 
Conference Board, Inc. 
Corporations and their outside auditors, by Bruce S. Berlin and Francis J. Walsh, Jr, 
New York, 1972. 42 pp. (Report no. 544) 

Survey of the Board's Panel of Senior Financial Executives examines the relation- 
ship between companies and the certified public accounting firms which audit the 
companies' accounts. The report covers the "selection and retention of an accounting 
firm, clients' opinions of the quality of work done by outside auditors, reasonable- 
ness of fees and methods of minimizing them, and extent to which clients use the non- 
auditing services offered by CPA firms." The most frequently used nonauditing services) 
are those designed to assist management in the solution of internal problems. 


11-40 | 
Goodstein, Leonard D. and Ronald K. Boyer. | 


Crisis intervention in a municipal agency: a conceptual case history. Journal of 
applied behavioral science, vol. 8, no. 3, May-June 1972, pp. 318-340. 

This article is a case report of the authors' experiences as consultants for the 
Health Department of the City of Cincinnati during a period when the department was 
experiencing internal tensions,problems, and discontent. In evaluating this experienc: 


ae the authors point out that "consultants working in public agencies may find the nature 
sa of their role, contract, and client system to be evolutionary and fluid rather than 
stable and fixed." 


Comments on this and another case study are made by George L. Peabody ("Power 
Strategies," pp. 341-345), and Mark Chesler and James E. Crowfoot ("Partisans at Work,' 
pp. 346-350). 

11-41 

Trench, Tim C. 
What the consultant needs. Management today (Gt. Brit.), September 1972, pp. 92-95, 
148, 150. 

Identifies several factors which tend to cause problems in the client-consultant 
relationship and suggests that much of the criticism of consultancy is a result of 
not understanding the way consultants are used and the services they offer. 


COUNSELING 


11-42 Tech. Rpts.| 
ERIC Clearinghouse on Counseling and Personnel Services. 
Information analysis report for counselors and personnel workers; behavior, techniques. 
and education, by Susan F. Kersch. Bethesda, Md., Leasco Information Products, 1970. 
70 pp- (ED-048-622) 

"This analysis of ERIC/CAPS documents focuses on counselors and personnel workers # 
the training, role and behavior of same. Documents input into 'Research in Education' 
as well as articles announced in 'Current Index to Journals in Education' and material 
appearing in'Dissertation Abstracts’ from January, 1970 through June 1970 are analyzed 
in terms of significant trends and significant studies. An analysis and review of 
major developments along with implications and applications for action is also given." 
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COUNSELING (Cont'd) 


11-43 
Healy, Charles Cc. 


Manpower trends: counseling or political solutions? Personnel and guidance journal, 
vol. 51, no. 1, September 1972, pp. 39-43. 

This article points out political decisions which may serve to limit increases in 
jobs and training programs necessary for attaining full employment, “it describes 
ways by which career counselors can help their clients cope with the decrease in job 
and training opportunities, and it asks whether career counselors should not adopt a 
political role in order to prevent such reductions." 


CREATIVE THINKING 


11-44 1e405.2 .C88c 
Crosby, Andrew. 

Creativity and performance in industrial organization. New York, Tavistock, 1968. 

197 pp. 

Examines the role creativity could play in industry with consideration of typical 
problems in industrial operations, various problem-solving techniques and essential 
mental processes. AS a final step the author proposes a basis for building a system that 
would provide conditions in which creative ability could be intensively and effectively 
employed. 


11-45 Tech. Rpts. 
Dillon, Peter C. 
Brainstorming on a "hot" problem; a comparison of individual and group results. 
Bethesda, Md., Leasco Information Products, 1971. 13 pp. (ED-054-496) 

"The relative and combined effects of short-term group brainstorming practice and 
video-tape training sessions on brainstorming performance were explored. ... With 
the criterion measure as the number of different ideas generated, the superiority of 
individuals over groups was clearly demonstrated, and the no-videotape condition per- 
formed better across all conditions, contrary to expectations." 

Paper presented at Western Psychological Association Meetings, San Francisco, 
Calif., April 21-24, 1971. 


DECISION-MAKING 
11-46 
Chase, Dennis. 
You deserve a break today--on the employee waterbed. Management review, vol. 61, no. 9, 
September 1972, pp. 61-62. 
McDonald Corporation's unique think tank is described. It is viewed as a place to 


weigh decisions, brain-storm and plan. Condensed from International Management, June 
1972. 


11-47 1d24 .M83ma 
Morris, William T. 
Management for action; psychotechnical decision making. Reston, Va., Rescon, 1972. 
223 pp. 

Practical guide to help the executive understand his own decision-making style, 
utilizing personal intuitiveness and special abilities. Emphasis is on the psychologi- 
cal realities of people who make decisions and the organizational framework within 
which decisions are made. 


11-428 1d24 .N87p 
NIL Learning Resources Corporation. 
A problem-solving program for defining a problem and planning action. Washington, 
1969. 24 pp. 
A programmed instruction approach to training oneself in problem-solving. 
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DISADVANTAG ID 

11-“9 Tech. Rpts. 

Associates for Research. 
Exploring means of overcoming the problems of transition from training to work 
by Abraham Wolf and Stephanie F, Jackson. Philadelphia, 1971. 53 pp. (PB-203-727) 

"This report describes a project to explore various means to overcome the 

problems involved in moving from [WIN] trainee to work status." Since the 
transition was found to be successful for the majority of trainees, the attempt to ' 
develop facilitating mechanisms was abandoned, "The effort then shifted to the i 
development of an instrument for the measurement of factors related to the 
successful transitioning process." 


11-20 Tech. Rpts. 


Boston University. Human Relations Center, 
Impact upon the organization of hiring the disadvantaged; report of a study of two 
companies, by Robert Chin. Boston, Masse, 1971. 258 pp. (PB-205-306) t 
"A study is reported of the impact of programs carried on by two industrial 
firms to employ disadvantaged and minority people on an organization itself, : 
It examines the ways in which organizational processes, organizational relationships, | 


and employee attitudes were affected by different aspects of program implementation." | 


11-51 Tech. Rpts, | 
Bureau of Social Science Research, Inc. ‘ 
Employment contexts and disadvantaged workers, by J. David Roessner and Gloria Shaw 
Hamilton. Washington, 1971. 228 pp. (PB-206-492) 
"A national survey is reported of 280 organizations currently employing work incenti® 
programs (WIN) graduates. The study is divided into two parts; It describes the work } 
context of WIN employees; and deals separately with WIN enrollees who left their first 
job after enrollment, considering their reasons for leaving and similarities to study } 
subjects in first section. Work satisfaction/dissatisfaction is studied as a primary} 
reason for liking or leaving jobs." 


11-52 Tech. Rpts. 
Minneapolis Rehabilitation Center, Inc. 
The relocation of the hard core unemployed, by Jack L. Nichols. Minneapolis, 
Minn., 1968. 62 pp. (PB-199-520) 
"The Minneapolis Rehabilitation Center in cooperation with the Minneapolis i 
Employment Service attempted to prepare a sample of 80 unemployed or under 
employed residents from rural northern Minnesota and to relocate them for employment 
purposes in the metropolitan Minneapolis-St, Paul area." 


11-53 Tech, Rpts. 
Oak Ridge Associated Universities, Inc. 
Training and technology; an experiment in using resources of modern industry to 
train for high level technical jobs; worker training program, phase l. Oak 
Ridge, Tenn., 1969, 85 pp. (PB-199-518) 

"TAT Phase I was a two-and-a-half year program combining the resources of 
modern industry, labor, government agencies, and public education, The project was 
conducted within the gates of the U.S. Atomic Energy Commission's Oak Ridge, 
Tennessee, Y-12 Plant--an industrial complex devoted to the most advanced chemical 
and metallurgical technology. ... The objective was to give job skills to the 
unemployed in technology." Disadvantaged Appalachian whites, urban Negro ghetto 
dwellers and others in low-skill, dead-end jobs were among those participating. 


11-54 
Oak Ridge Associated Universities, Inc. 
Teataing and technology; ...annual report, Oak Ridge, Tenn., 1971- 95 pp.(PB- 200-6 
The report covers the second year of a project to do followup studies of, trainees 


in an ongoing training program for disadvantaged persons leading to employment with 
the U.S. Atomic Commission Employment network," 


Tech. Rpts. 
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JISADVANTGED_ (Cont'd) 


11-55 .P38r 
Pennsylvania State University. Institute for Research on Human Resources. 
Recruiting, placing, and retaining the hard-to-employ; a study of factors influencing 
the retention of participants in a Concentrated Employment Program and in their subse- 
quent employment, by Morgan V. Lewis, Elchanan Cohn, and David N. Hughes. University 
Park, 1971. 270 pp. 

"Members of the target population that came in contact with the Concentrated Em- 
ployment Program in Columbus, Ohio were studied. Virtually all were black and most 
were young males. Their employment histories fit the 'hard-core unemployed' label, but 
their attitudes did not match this discouraged and alienated stereotype. ... While 
attitudes toward the Columbus CEP were generally favorable, the effectiveness of_the 
program_was dependent primarily on the quality of jobs it could make available /as 
defined/... by the wages they paid. Actual and potential participants lost interest 
when they felt that CEP could not provide jobs that were any better than those they 
could get on their own." 

11-56 
Puerto Rican Forum, Inc. 
Sesic occupational language training. New York, 1969. 71 pp. (PB-201-469) 
Project BOLT was designed to develop and test a program of English literacy train 
ing for Puerto Rican workers. ... Training was conducted for 174 workers in varied 
business and public service enterprises in five occupational areas." 


11-57 Tech. Rpts. 
Richardson, Bellows, Henry and Co., Inc. 
A study of the feasibility of predicting job tenure among employment service applicants 
through the use of biographical information. Washington, 1971. 89 pp. ( PB- 202-200) 
"The report presents the findings of a research study which demonstrated the feasi- 
bility of the utilization of biographical information in the prediction of three month 
and six month employment tenure. The analysis sample included Black disadvantaged males 
(N=477) and females (N=225) in three cities who had received no previous manpower train- 
ing and/or counseling services and who were placed by State Employment Service Offices 
into a varying range of manufacturing and service occupations at varying salary levels." 
Summary , "Identifying Potential Dropouts," appears in Manpower, vol. 4, no. 2, 
February 1972, pp. 29-32. 
11-58 Tech. Rpts. 
St. Mary's Dominican College. 
Secretarial training with speech improvement; an experimental and demonstration 
project, by Alice Geoffray. New Orleans, La., 1967. 249 pp. (PB-202-460) 
"The project linked with its teaching of secretarial skills the teaching of 
English 'as a foreign language' for women high school graduates who were blocked 
from employment in offices in the white community by their nonstandard pattern of 
speech. Equal emphasis was given to raising the self-image of the trainees who 
were primarily members of minority groups." 
11-59 Tech. Rpts. 
Utah Research Coordinating Unit for Vocational and Technical Education. 
Follow-up of selected MDTA programs. Bethesda, Md., Leasco Information Products, 
1970, 20 pp. (ED-048-504) 
"To evaluate the effectiveness of Manpower Development and Training Act programs 
in Utah in terms of graduates' job success and employer and trainee attitudes, 105 
graduates and their employers were surveyed. Usable responses from a third of the 
graduates and half the employers proved the training to be quite effective. 
Because of inadequate placement and follow-up the report recommends active placement 
efforts by the Employment Security office near the end of each training period, with 
more effective means of followup than mailed questionnaires." 
DLSCIPLINE 
11-60 Ie532 .W27s 
Washington (State). Department of Personnel. 
Supervisor's guide to corrective action. Olympia, 1971. 32 pp. 
Guidelines on leading employees toward high performance and conduct, taking necessary 
corrective action on minor problems, or formal action when problems are major or re- 
petitive. 
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EMPLOYEES--PARTICIPATION IN MANAGEMENT 


11-61 1e527  .In8p 
International Labour Office. 
Participation by employers' and workers' organisations in economic and social planning; 
a general introduction. Geneva, 1971. 247 pp. 

Intended as a guide for those responsible for planning operations and interested 
in securing participation in solution of related problems. Describes machinery for 
participation in planning;and institutional, social, and industrial relations prob- 
lems created by such participation. 


11-62 

Lynch, Beverly. 
Participative management in relation to library effectiveness. College and research 
libraries, vol. 33, no. 5, September 1972, pp. 382-390. 

Lynch criticizes a study by Maurice P. Marchant, entitled "Participative Management } 
as Related to Personnel Development," for ignoring previous research on the effects of 
participative management and for what she considers to be faulty methodology and 
analysis. She concludes that Marchant's "study provides no basis for the generaliza- 
tion that an increase in the library staff's participation in decision making will in- 
crease library effectiveness." 

"And a Response," by Maurice P. Marchant appears on pp. 391-397. 


11-63 

White, Terrence H. 
Worker attitudes about industrial democracy. Canadian personnel and industrial 
relations journal, vol. 19, no. 4, September 1972, pp. 39-42. 

"se. Analysis of data from a sample of Ontario manufacturing firms has shown a 
considerable amount of support for worker participation in decisions involving their 
own work and a lesser, but still substantial, proportion who favour worker participatic: 
in decisions affecting the company." Variations in worker attitudes are examined on th: 
basis of the personal and organizational variables of sex; age; company and job seniori’ 
style of supervision; and levels of skill, education, autonomy, effectiveness, and 
satisfaction. 


EQUAL OPPORTUNITY IN EMPLOYMENT 

11-54 

Adams, Avril V., Joseph Krislov and David R. Lairson. 
Plantwide seniority, black employment, and employer affirmative action. Industrial an 
labor relations review, vol. 26, no. 1, October 1972, pp. 686-690. 

The authors have studied Negro employment in a southern aerospace firm during a 
period of employment expansion followed by substantial layoffs in order to determine 
the effect of seniority systems on black employment. Explains that the "findings 
support the conclusion that seniority systems, by formalizing employers' past 
discriminatory hiring and job assignment practices, reinforce minority groups' sen- 
sitivity to economic conditions. ... The results also suggest the tentative hypothesis 
that the effect of such discrimination can be minimized more effectively when plant- 
wide seniority is joined by strong employer affirmative action." 


11-65 S/I 
Arrest records, hiring policies, and racial discrimination. Iowa law review, vol. 57, 
no. 2, December 1971, pp. 506-529. 
Examines the fair employment provisions of Title VII of the Civil Rights Act of 

A 1964, judicial interpretations of these provisions, the EEOC guidelines on employee 
Hasan selection procedures, and the concepts of the 14th Amendment which may be applied 

es to racial discrimination in private employment in an attempt to develop standards for 
* the “evaluation of the use of arrest records as a criterion in the employee-selection 
process."' Reviews the case of Gregory v. Litton Systems, Inc., in which the employer 
was enjoined "from seeking, obtaining, or considering in connection with employment 
any information concerning arrests of applicants which did not result in convictions.' 
Author analyzes some of the arguments commonly used by employers in defense of 
“arrest record" hiring policies. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 


11-66 1e152.9 .AtSp 
Atkinson, Lloyd C. and Barbara R. Bergmann. 
The prospect of equality of incomes between white and black families under varying 
rates of unemployment; a comment. College Park, University of Maryland, 1971. 5 pp- 
Analysis and critique of an approach to assessing relationship between unemployment 
rate and family income as presented by Harold Guthrie in Journal of Human Resources, 
Fall 1970, pp. 431-446. (Same title). 
Cover-title: Project on the economics of discrimination. 


11-67 S/1 
Government employment and the homosexual. St. John's law review, vol. 45, no. 2, 
December 1970, pp. 303-323. 
Examines cases which have involved the dismissal of government employees because 
of homosexual activities. Several decisions that are discussed--Norton v. Macy, Morri- 
son v. State Board of Education, and McConnell v. Anderson--indicate a "trend away 
from regulation of those areas of an individual's life falling within the category of 
'‘morality'" by finding that dismissal because of homosexual activities must be related 
to the employee's inability to perform his job duties. The article focuses on the 
scope of this “apparent reversal" in government policy. 


11-68 E184.5 .G79m 
Grebler, Leo, Joan W. Moore and Ralph C. Guzman. 
The Mexican-American people; the nation's second largest minority. New York, Free 
Press, 1970. 777 pp. 

Comprehensive study of the historical, cultural, religious and political perspectives, 
and of the class structure, family relationships and social conditions of Mexican- 
Americans in selected urban areas in five southwestern states. 

Part three covers socioeconomic conditions including the education gap. income 
differentials, occupations and jobs, jobs and earnings,etc. Federal elployneant of 
Mexican-Americans, pp. 225-226. 


11-69 le152 .J71b 
Jones, James E., Jr. 
The bugaboo of employment quotas. Madison, University of Wisconsin, Industrial Rela- 
tions Research Institute, 1970. 63 pp. (Reprint no. 137) 

Development, theory, and design of the revised Philadelphia Plan. Analyzes the 
"quota" issue, identifies agreements against the Plan's legality, and offers opinions 
of authorities supporting it. 

Reprinted from: Wisconsin_Law Review, vol. 1970, no. 2, pp. 341-403. 


11-70 

Rosenbloom, David H. 
Equal employment opportunity: another strategy. Personnel administration and 
Public personnel review, vol. 1, no. 1, July-August 1972, pp. 38-41. 

Rosenbloom examines the basic strategies which have been used or considered for 
promotion of equal opportunity employment in public personnel systems, particularly in 
the Federal government. He explains that all of these strategies are limited by the 
continued use of the "best qualified" principle for selection and promotion. "Although 
it /the principle/ is neutral in itself, it becomes discriminatory in a society in 
which there is widespread inequality of opportunity to become the 'best qualified' for 
middle and higher level bureaucratic positions." The author suggests -that equal 
opportunity would be enhanced by adopting "a strategy of selecting individuals for 
appointment and promotion from among groups of candidates who have been found to be 
simply 'qualified' rather than 'best qualified." 
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EQU.L OPPORTUNITY IN (Cont'd) 
11-71 .T12p 
Taggart, Robert, III. 

The prison of unemployment; manpower programs for offenders. 


Hopkins University Press, 1972. 116 pp. 
no. 14) 


Describes a number of programs designed to reach first and second offenders before 
they are committed to a life of crime. These include pre-trial intervention, work re. 


lease, vocational and educational training in prison, and improved placement of ex- : 
prisoners. 


11-72 

Triandis, Harry C. 
Industry: training ground for disadvantaged. Rehabilitation record, vol. 13, 
no. 5, September-October 1972, pp. 33-36. 

Based on a survey of significant theories of social perception and an examination 
of research findings regarding differences between Negroes and whites, the author 
recommends methods to follow in training, selecting, and placing black employees. 
Discusses why some companies adopt a "paternalistic" attitude toward their black 
employees and suggests services that a company can provide. 


The article represents a chapter in the forthcoming book, Integrating The Organiza- 
tion, edited by Howard Fromhkin and Jack Sherwood. 


Baltimore, Johns 
(Policy studies in employment and welfare 


11-73 Te152.5 .Un35m 1971 (Nov.) 
U.S. Civil Service Commission. 
Minority group employment in the Federal government. Prepared by Bureau of Manpower 
Information Systems, Manpower Statistics Division. Washington, U.S.Govt. Print. Off., 
1972. 647 pp. (SM 70-71B) 
Data on employment of Negroes, Spanish-surnamed persons, American Indians, Orientals, 
and in Alaska, Aleuts and Eskimos,as of November 30, 1971. Covers all states except — 
Hawaii, foreign countries, and U.S. territories except Guam and Puerto Rico. Statisti 
breakdown by grade and salary shown for agencies, atates, 75 selected Standard Metro- 
politan Statistical Areas, and Civil Service Regions. 
Available from U.S. Government Printing Office, $5.50. 


11-74 

U. S. Congress. House. Committee on Post Office and Civil Service. 
FAA personnel practices. Hearings before the Subcommittee on Manpower and Civil 
Service ... 92nd Congress, 2nd Session, June 27, 1972. Washington, U. S. Govt. 
Print. O£f., 1972. 20 pp. 

Includes statement of Federal Aviation Administration Administrator John H. 
Shaffer regarding the Agency's minority hiring program, particularly the "150 pro- 
gram" designed to recruit and train persons from disadvantaged backgrounds for the 
positions of air traffic controller and electronic technician. 
to Mr. Shaffer by membersof the Committee. 


Hrng. Coll. 
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Followed by questions 


11-75 
U. S. Equal Employment Opportunity Commission. 
Directory of state and local anti-discrimination agencies. Washington, 1971. 18 pp. 
Agencies listed are responsible for elimination of discrimination in employment. 


Ref. Ie152 .Un47% 


11-76 


Wilson, James R. 


Academic credentials: a challenge to training. Training and development journal, 


vol. 26, no. 9, September 1972, pp. 12-15. 


Wilson urges training professionals to accept the concept of total individual 
development unhampered by credential requirements, He outlines a basic program for 
development based on performance rather than academic criteria. 
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EQu.L CPPORTUNITY IN (Cont'd) 
‘12 11-77 Tech. Rpts. 

Wisconsin. University. 

Barriers to employability of non-white workers, by Lawrence Howard and others. Bethesda, 
) Md., Leasco Information Products, 1970. i. im 3. (ED-047-069) 


— s "This study is an attempt to examine barriers to employment and educational oppor- 
- tunity for black Americans in situations where social justice might be thought to 

: prevail, the authors electing to investigate racial attitudes and behavior in Milwaukee 
Te- 


Wisconsin. Attention is focused on youth, public schools, and Milwaukee Voluntary 
Equal Employment Opportunity Council firms; ideas that blacks and whites have about 
themselves and each other are explored." 
) 11-78 
Wright, Douglas. 
The master discriminatory tool. Computers and automation, vol. 21, no. 9, September 
on 1972, pp. 22-23. 


Explains how the computer can be used to discriminate against certain types of 
employees for the purposes of promotion and location, while the manager appears to 
be following legal guidelines against discrimination. Gives an example of how em- 
I ployee information eliminated by law from application forms can be obtained for a com- 
puter data base. 


iza- 
ve) EXECUTIVES 
11-79 
er Martin, Neil A. 
Off.. Hire American! Dun's, vol. 100, no. 3, September 1972, pp. 77-78, 81, 83. 

With their increasing investment in United States businesses, foreign companies 
ntals. are hiring more and more American executives to staff them. The Americans, however, 
pt | should be aware of how the different management philosophies of the parent company 
isti can affect their jobs. 
= 11-80 1e124.5 .Un38r 1972 

U. S. Congress. House. Committee on Post Office and Civil Service. 

Positions in supergrade levels; a report on executive manpower in the Federal ser- 
vice. Washington, U.S. Govt. Print. Off., 1972. 64 pp. (H. Com. print, 92nd 

oll, Cong.) 
The first section, pp. v-viii, prepared by the U.S. Civil Service Commission, is a 
' summary of supergrade actions taken during calendar year 1971, including a table show- 
f ing agency distribution of supergrade positions as of December 31, 1971. The second 
} document is a reprint of the 1972 Report on Executive Manpower in the Federal Service, 
prepared by the Civil Service Commission. The final part, pp. 56-64, cites appli- 
cable provisions of law which authorize the appointment of, and fix the compensation 
I rates for, supergrade positions in the Federal service. 

ons 
| EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-81 

Und Tit Graves, Desmond. 

The impact of culture upon managerial attitudes, beliefs and behaviour in England 

° p-| and France. Journal of management studies (Gt. Brit.), vol. 9, no, 1, February 
| 1972, pp. 40-56. 
} Cross-cultural examination of English and French managerial behavior reveals 
) two distinct attitudes toward management: "In England, managers saw authority as 
vested in the person. ... In France, on the other hand, managers saw authority 
as vested in the role." Discusses implications of these divergent views. 

for 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 


11-82 
Malek, Frederic V. 


EXECUTIVES- -PAY 


Mr., executive goes to Washington. Harvard buSiness review, vol. 50, no. 5, September. 
October 1972, pp. 63-68. 

Malek identifies factors which may prevent a successful business executive from 
attaining success in Federal government management. Explains that the business executiy 
often has difficulty contending with the political elements ("the glare of publicity, 
Congressional power, and partisan constraints on action"), the bureaucratic elements, 
and the problems of a lack of management expertise among top-level career officials and, 
establishing precise program goals. Suggests that the executive must be able to communi. 
cate; must be mentally tough enough to cope with the inertia of government; and must 
possess sensitivity,empathy, flexibility, and humility if he is to succeed in government, 


11-83 
Carvalho, Gerard F. 


11-84 
Striker, Allan M. and Julian L. Carr, Jr. 


EXECUTIVES--RECRULTMENT 


Executive salary compression. Personnel administration and Public personnel review, 
vol. 1, no. 1, July-August 1972, pp. 16-24. 

Carvalho examines the causes and effects of the absence of adequate salary differen- 
tials between grades. He suggests that in order to solve the salary compression prob- 
lem, the compensation program must be viewed as an information system. Explains the 
use of salary structure design techniques which will prevent salary compression. 


Executive incentive compensation, Management adviser, vol. 9, no. 5, September- 
October 1972, PPe 21-28, 

The development of an optimum executive incentive compensation plan is explained 
by describing each step of the planning process within the setting of a 
fictitious medium-sized conglomerate, After obtaining top management support for 
an incentive compensation plan, the planning process includes establishing 
responsibility for design and implementation, determining objectives and philosophy, 
developing operational parameters to meet goals, resolving details, and implementation. 


11-86 


11-85 

Berkwitt, George J. 

The industries that can't get executives. Dun's, vol. 100, no. 3, September 1972, 
pp. 45-46, 98. 

The old line industries, such as mining and chemical, find themselves unable to 
keep their managers because of their failure to allow them to manage. This article 
discusses some of the approaches used by selected companies--the task force approach 
to management used by Armco Steel; the "Four Tract Staffing System" used by the National 
City Bank in New York; and the multi-organizational units approach used by Transamerica 
Corporation. 


Management error in executive search. Personnel journal, vol. 51, no. 9, September 
1972, pp. 690, 696. 

Costly executive recruiting has led companies to seek professional assistance; 
but, as Handy Associates president James A. Skidmore, Jr., points out, there are 
certain areas where corporate managements have failed to properly utilize executive 
recruiting firms. 


16 


_ q 
‘ 
a 
> 
< 


EXECUTLVES- -RESPONSIBILITIES 
11-87 
Bieneman, James N. 
ber- Bridging the gap between data processing and operating departments: a fresh approach. 


Management adviser, vol. 9, no. 5, September-October 1972, pp. 17-20. 
Bieneman contends that the failure of computers to realize their potential is due 


cutive to the lack of management involvement in the computer department operations. Ex- 

y, plains why management does not involve itself and suggests that in order to resolve 
3s, - the dilemma "the responsibility for computer systems design should be placed with 

and ¢ computer-using departments, not with the computer department itself. ...It is argued 
nmuni.- that the result would be better systems, fewer failures, and substantially reduced 

t frustration for everyone." 

nment, 11-88 


Te11.4 .C47m 
Chute, Charlton F. 


Modern ideas for administrative assistants to the mayor in large American cities. 
Detroit, Citizens Research Council of Michigan, 1971. 56 pp. (Memorandum no. 220) 
, Contains observations concerning the nature of government in nine of the largest 
U.S. cities, the jobs of the mayors and the duties, powers and authority of the 

ren administrative assistants. 

she A portion of this material was prepared for Chicago Home Rule Commission and 

" published in Modernizing a City Government (1954). 


EXECUTIVES- - SELECTION 


11-895 Ie124 .C76s 
Conference Board, Inc. 
Staffing systems; managerial and professional jobs, by Ruth G. Shaeffer. New York, 
1972. 121 pp. (Report no. 558) 

Study based on consultation with more than 200 companies reveals a new awareness of 
| the need to manage staffing systems as input/output flow processes and to differentiate 
more precisely the requirements of a particular job to be filled and the manpower 
sources to be used. Identifies four distinct types of executive staffing processes in 
, companies and uses case studies to illustrate approaches of different kinds of companies. 
ion. 11-90 
Ginsburg, Lee R. and Arnold Silverman. 

The leaders of tomorrow: their identification and development. Personnel journal, 
vol. 51, no. 9, September 1972, pp. 662-666. 
The authors describe the development of an assessment center for the identification 
of potential administrators. Parameters of the assessment program were established as 
follows: "... it must validly measure management potential; have high acceptability by 
all concerned; be administered as an integral part of the organization's management 
development program; be flexible and comprehensive; and have a high payoff value." 
Explains the situational techniques (an in-basket exercise and unstructured group 
‘coach discussion) used in the assessment program and methods used to evaluate the program. 
ional 11-91 
rica International City Management Association. 
Selecting a professional municipal administrator; a guide for municipal councils, by 
Edwin 0. Stene. Washington, 1972. 37 pp. (Career development series) 

Offers a detailed guide for councilmen who have not had previous experience in selecting 
a person for this important post and suggests appropriate qualifications, recruitment 
sources, salary levels, interviewing techniques, etc. 


EXECUTIVES-- TRAINING 

11-92 

Crane, Donald P. 
A dynamic system for management development. Personnel journal, vol. 51, no. 9, 
September 1972, pp. 667-674. 

Describes a systematic approach for establishing a management development program. 

Components of the system include: organization projections, position descriptions, 
a Management inventory, replacement charts, ‘management recruiting, selection and place- 
ment, training for development, performance appraisal, management compensation, and 
program evaluation. 


Ie122 .In8s 
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EXECUTIVES--TRAINING (Cont'd) 


11-93 


11-95 
Peterson, Richard B. 


11-96 
Waks, Norman. 


11-97 
Wernham, Roy. 


Dialog at mid-century. Wharton quarterly, vol. 6, no. 4, Summer 1972, entire issue. 

Former staff members, alumni, and students comment on the future of management 
education in this special issue commemorating the 50th anniversary of the Wharton 
School of Finance and Commerce. Alumnus Graham W. Watt, Deputy Mayor of Washington, 
D. C., examines the need for effective programs for public service management and the 
adequacy of the universities' response to this need. He also suggests methods of 
improving educational programs for public management. 

Contents: Challenge to graduate education for business, by Robert G. Cox; Eight 
students' comments: let's set new goals; Long-term economic outlook and demand for 
managerial personnel, by Andrew F. Brimmer; Graduate management education--open to 
development, by Sheldon S. Gordon; LET us learn; let US learn; let us LEARN, by 
Jeremiah J. O'Connell; Management education: a search for new values, by Louis M. 
Ream, Jr.; The challenge for a second half century, by Willis J. Winn; and Education 
for public service--executives or technicians? by Graham W. Watt. 


11-94 
Hughes, Larry W. and Charles M. Achilles. 


Tech. Rpts. 


The paired administrator team concept; a promising administrator training model. 
Bethesda, Md., Leasco Information Products, 1971. 8 pp. (ED-057-480) 

"This report describes an administrator training program model in which a 
district-selected trainee and a practicing school administrator in an extern- 
intern approach work closely with the university and the local school system." 


Chief executive attitudes towards education--an international comparison. Journal 


of management studies (Gt. Brit.), vol. 9, no. 1, February 1972, pp. 19-33. 
Attitudes of chief executives from various countries toward the value of a uni- 
versity education for management were found to vary according to geographic location. 

Latin American and Asian executives indicated stronger beliefs that education was 


related to later business success than did executives in the U.S., Western Europe and 
the Commonwealth countries. 


Tech. Rpts. 


The education of tomorrow's "big system" R&D managers. Bedford, Mass., Mitre Corp., 
1971. 12 pp. (PB-202-535) 

"The report concerns the training of the managers of large Government R and D 
programs." 

Originally presented as talk, 25 September 1968,.at 22nd National Conference 
on Research, St. Charles, Illinois. 


Getting the measure of management training. 
vol. 4, no. 3, March 1972, pp. 28-31. 

The author describes a project which utilized several techniques in an attempt 
to evaluate a management training course offered by the British Post Office's Tele- i 
communications Management College. Reports that the technique providing the most use- [| 
ful information was the follow-up questionnaire, and explains that the major problem 
in course evaluation is the failure of course objectives to specify the desired 
terminal behavior and to attempt some measurable level of performance. 


FRINGE BENEFITS 


Personnel management (Gt. Brit.), 


11-98 
Friend, Edward H. 


First national municipal employee benefit survey shows cities pay more than industry. 
LMRS newsletter, vol. 3, no. 10, October 1972, pp. 1-3. 

"Survey results indicate that cities expend a higher percentage of working time pay 
for ‘fringe benefits' on behalf of municipal workers than private industry pays on 
behalf of its non-public workers." Presents tables detailing the survey findings and 
compares the data with the U.S. Chamber of Commerce industry employee benefit studies. 


Conclusions are based on data obtained from 160 usable questionnaires sent to 1,100 
cities and towns. 
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FRINGE BENEFITS (Cont'd) 
11-99 
Hindenach, Lee P. 


The people-goals concept in employee benefits. Management controls, vol. 19, no. 9, 
September 1972, pp. 206-207. 


Discusses importance of employee needs in developing benefit packages and policies. 


11-100 

Kleber, Louis C. 
Concepts and techniques in communicating employee benefits. Management controls, 
vol. 19, no. 9, September 1972, pp. 208-210. 

Discusses the value of various media and methods for the initial, continuing, and 

annual communication of employee benefit information. 

11-101 

Life Office Management Association. 


mn | Benefits to part-time employees. New York, 1971. 
report no. 52) 


1e537 .L62b 


9 pp. (Personnel administration 
Surveys benefits to both temporary and permanent part-timers and provides a chart 
showing benefit and prevalence. 

11-102 

U.S, Labor-Management Services Administration. 


Welfare and pension plan statistics, 1969. 
1972. 26 pp. 


Ie711 .Un44w 1969 
Washington, U.S. Govt. Print. Off., 


Surveys total benefits paid, total contributions, assets and liabilities, receipts 
and disbursements, and plans by type, asset size, number of participants, etc. 


HANDICAPPED 
11-103 
Karan, Orville. 
Epilepsy; the non-medical aspects. Rehabilitation record, vol. 13, no. 5, 
September-October 1972, pp. 37-40. 
Karan reviews the research findings concerning general public attitudes toward 
_epilepsy and the employment and job performance of epileptics. The knowledge 
and personal characteristics which a vocational counselor must possess to be 
effective with epileptics are discussed. 
rps, | Paper is a summary of the author's master's thesis at the University of Wisconsin. 
11-104 
President's Committee on Employment of the Handicapped. 
: About jcbs and mentally retarded people. Prepared by ... and National Association for 
{ Retarded Children. Washington, U.S. Govt. Print. Off., 1972. 38 pp. 
j Booklet for parents, friends, employers, and counselors of the mentally retarded, 
and, hopefully, for the mentally retarded people themselves. Talks about the dignity 


pts, 


le361 .P92a 


of work, skill evaluation, job preparation, job-hunting and hiring policies of selected 
employers. 
11-105 
t Trice, Harrison M. and Paul M. Roman. 
| Delabeling, relabeling, and Alcoholics Anonymous. Ithaca, N.Y., Cornell University, 
f State School of Industrial and Labor Relations, 1970. 9 pp. (Reprint no. 296) 
| Primarily concerned with the acceptance of, and attitudes toward, those previously 
| labeled alcoholics, the effect this kind of labeling has on the individual, and the 
apparent success in delabeling that has occurred through the Alcoholics Anonymous 
approach. 
i Reprinted from: Social Problems, vol. 17, no. 4, Spring 1970, pp. 538-546. 


11-106 1e361.5 .Un350 1971 
U. S, Civil Service Commission. 

The outstanding handicapped Federal employee of the year; 1971 award program. Pre- 

> pay pared by Bureau of Recruiting and Examining, Manpower Sources Division, Office of 

1 Public Policy Employment Programs. Washington, U.S. Govt. Print. Off., 1972. 

and 28 pp. (BRE-15) 

Reviews history of the award program and presents biographical sketch for each of 
0 the ten finalists. 
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HEALTH, EMPLOYEE 


11-107 

Levinson, Harry. 
Easing the pain of personal loss. Harvard business review, vol. 50, no. 5, September. 
October 1972, pp. 80-88. 

"In this article, a noted psychologist maintains that loss is precipitated whenever 
people 'lose' their psychological attachments to familiar people, places, and manageri, 
practices." Loss of love, loss of support, loss of sensory input, and loss of capacity 
to act are discussed as the four most critical psychological losses among people who — 
work in organizations. Explains what the individual manager and the organization can 
do to help employees adjust to loss experiences. 

11-108 

Stevens, James R. 
Beware of the work addict. Management review, vol. 61, no. 9, September 1972, 
pp. 49-50. 

Notes some of the problems created for the individual and for the organization by 
the employee who "overworks." 

Condensed from Modern Office Procedures, June 1972. 


HEALTH MANPOWER 

11-109 

Eisenberg, Howard. 
What the next medical generation wants. Medical economics, September 11, 1972, 
pp- 191-206. 

Discusses results of attitude survey of 1972 medical school graduates. Specificall; 
examines their career goals, their expectations concerning working hours and income, 
their views of the medical profession, and their willingness to accept a national 
health insurance program and Federal controls of medicine. 


11-110 
Lesser, Doris. 
Bellevue Hospital selects employees for upgrading. Personnel administration and 
Public personnel review, vol. 1, no. 1, July-August 1972, 42-45. 
Explains how hospital employees were selected for upgrading programs as psychiatric 
technicians and social health technicians. The training program is being carried out 
in cooperation with Mobilization for Youth. 


HOURS OF WORK 

11-111 

Downing, Peter R. 
A new workweek is coming ready or not. Canadian personnel and industrial relations 
journal, vol. 19, no. 4, September 1972, pp. 15-25. 

Downing explains four types of working hours cycles: flexible working hours, the 
four-day workweek, rational working hours, and variable working hours; and lists the 
advantages and disadvantages to the organization and the employee of the four-day work: 
week and flexible working hours. Discusses planning and implementation of new workweel 
schedules. 

In following articles, J. R. Nadeau examines considerations in determining the . 
applicability of the four-day workweek ("Let's Be Practical About the Shorter Work tes 
pp. 26, 29-32), and Jim Nolan explains how Bell Canada planned an experimental four-dé 
workweek program ("Advance Planning for an Experiment with Time," pp. 37-38. 


11-112 

Europe likes flexi-time work. Business week, no. 2249, October 7, 1972, pp. 80-82. 
Topic of discussion at recent Organization for Economic Cooperation and Development 

meeting of labor market experts was the worldwide trend toward variation of working 

hours. The European trend of flexible working hours was favorably discussed, while 

the U.S. emphasis on the compressed workweek drew some criticism. 
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HOURS OF WORK (Cont'd) 


11-113 1e488 .In7f 
Institute for Local Self Government. 

The four-day workweek; a local government perspective. Berkeley, Calif., 1972. 

69 pp. 

Investigates applications of the four-day workweek, particularly in local govern- 
ment settings. Covers advantages and disadvantages for the employer and employees and 
the effects of the four-day week on productivity, absenteeism, holidays, sick leave, 
vacations, overtime, and transportation. Briefly discusses gradual implementation of 
a four-day program, alternative shorter workweek proposals, and possible long-range 
effects on society of widespread adoption of the four-day workweek. Based on the work 
and writings of James M. Newman, Personnel Director of Oakland, California and Henry L. 
Gardner, Assistant Administrative Analyst. Oakland's research is considered appli- 
cable to other jurisdictions. 

At head of title: "A design for action to implement the four-day workweek in 
local government." 


11-114 

Pocock, S. J., R. Sergean and P. J. Taylor. 
Absence of continuous three-shift workers; a comparison of traditional and rapidly 
rotating systems. Occupational psychology (Gt. Brit.), vol. 46, no. 1, 1972, pp. 7-13. 

The effects of changing from a traditional to a continental shift system are examined 
in this study of a food manufacturing company. With the traditional system, employees 
remain on the same shift for seven days and are then switched to another shift. With 
the continental system the shift changes are more rapid. The research revealed a marked 
increase in sickness absence while absence for other reasons declined. The authors 
concluded that even though the continental system was favored by 78.2% of the employees, 
"social acceptability should not be the only factor considered when a change of system 
- ig contemplated." 


INSURANCE, HEALTH 
11-115 1e569.9 .Un35fe 1972 , 


U. S. Civil Service Commission. ‘ 
Federal Employee Health Benefits Program. Prepared by Bureau of Retirement, Insurance, 
and Occupational Health. Washington, U. S. Govt. Print. Off., 1972. 16 pp. 
(Standard form no. 2809-A) 

Employee handbook on rights and obligations under the Federal Employee Health 


Benefits Program. 


INTERNSHIP 
11-116 1e422 .In8ic 1972 
International City Management Association. 
ICMA--ASPA list of summer internships, 1972. Prepared by ..- and the American Political 
Science Association. Washington, 1972. 27 pp. 
Survey of 5700 prospective internship positions for college students in municipal 
government offices showing required academic standing, salary,program dates, job 
opportunities, etc. 


INVASION OF PRIVACY 


11-117 

Sorkin, Michael. 
The FBI's big brother computer. Washington monthly, vol. 4, no. 7, September 1972, 
pp. 24-30. 

Sorkin explains how the FBI's National Crime Information Center, the largest in- 
formation file on U.S. citizens, "has evolved into something that the early proponents 
said it would never be...."" One of the initial understandings was "that individual 
privacy would be well-protected inside the computer bank." Describes the types of 
information fed into the system from the states and the variety of uses to which state 
and local systems have put their data compilations. Mentions data banks in use at 
other Federal agencies. 
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INVASION OF PRIVACY (Cont'd) 
11-118 S/C 
Taylor, Thomas C., Jr. 
Financial disclosure by public officials and public employees in light of Carmel-by- 
the Sea v. Young. UCLA law review, vol. 18, no. 3, February 1971, pp. 534-560. 

Author examines the California Supreme Court's reasoning in finding the state's 
financial disclosure law unconstitutional (Carmel-by-the-Sea v. Young, 1970) as an 
“intrusion into the right of privacy," and considers "the implications raised by the 
fact that the 1969 financial disclosure law applied to public employees as well as to 
elected public officials." Continues with a discussion of an alternative constitutional 
theory which the Court might have used, and an examination of the provisions of a pro- 
posed alternative to the 1969 financial disclosure law. 


JOB DESIGN 


11-119 
Dickson, J. W. | 
What's in a job. Personnel management (Gt. Brit.), vol. 3, no. 6, June 1971, pp. 38-40.) 

Dickson explains that "knowledge of the predictability, the variety and the lack of 
fragmentation of sub tasks preferred by the majority of the labour force, should enable 
production systems to be designed which are more likely to satisfy the needs of the 
workers and lead to behaviour more in keeping with company objectives." Examines three 
forms of job design: job rotation, job enlargement, and job enrichment+ 


JOB ENLARGEMENT 


i Is job enrichment working? Management review, vol. 61, no. 9, September 1972, pp. 51-53. 
Two successful job enrichment programs (the R. G. Barry Co., Columbus, Ohio, and 


U.S. Steel Geneva Works mill in Provo, Utah) are 
; presented. Condensed from Industry 
Week, June 19, 1972. — 


JOB EVALUATION 


11-121 
Janes, Harold D, 
Fe. Issues in job evaluation: the union view. Personnel journal, vol. 51, no. 9, Septen- 


ber 1972, pp. 675-679. 


This article summarizes findings of the author's survey of union officials’ attitudes | 


Jil toward job evaluation utilization and methods. Results are compared with those of a 
es similar survey conducted in 1968. The comparison indicates some moderation of the 
traditional union opposition to job evaluation. 


11-122 


.L27j 
Lanham, Elizabeth. 


11-120 | 


Job evaluation in municipalities. Austin, University of Texas, Bureau of Business 
Research, 1971. 86 pp. (Studies in personnel and management no. 23) 

Survey of 51 cities with formal job evaluation plans covering history, methods 
used to secure cooperation, assignment of responsibility, organization and conduct of 
a job evaluation installation, measures taken to insure acceptance, and advantages 
gained from the programs and procedures followed in maintaining and controlling plans. 


JOB SATISFACTION 
11-123 
es Biggs, Richard J. 
A study of the job attitudes of blue-collar workers in the civil service environment. 
Springfield, Va., National Technical Information Service, 1971. 64 pp. (AD- 732-910) 
"The research is designed to measure the job attitudes of the wage-board employees 
: within the Aircraft and Engine Division, Directorate of Maintenance, Sacramento Air 
Material Area, California. Development of this research is based on an attempt to test 
the Herzberg Two-Factor Theory of Motivation on the blue-collar worker in the civil 
service environment." 
Master's thesis, Air University, Air Force Institute of Technology, 1971. 


Tech. Rpts. 
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JOB SATISFACTION (Cont'd) 
11-124 Tech, Rpts. 
Day, 
A new look at work, play and job satisfaction. Bethesda, Md., Leasco Information 
Products, 1971. 18 pp. (ED-054-466) 
On the basis of conclusions drawn from a review of conceptions concerning work, 
play, and job satisfaction, "a model for vocational counseling is proposed, 
which seeks to evaluate jobs on the relative degrees of extrinsic and intrinsic 
satisfaction which they can provide, and to determine which individuals would 
'fit' with what kinds of jobs, utilizing the extrinsic/intrinsic satisfaction 
dimensions," 
Paper presented at Canadian Guidance and Counseling Association meeting, 
Toronto, May 3lst, 1971. 


11-125 


Hall, Douglas T. and Benjamin Schneider. 
Correlates of organizational identification as a function of career pattern and 
organizational type. Administrative science quarterly, vol. 17, no. 3, September 
1972, pp. 340-350. 

Correlates of organizational identification examined during a study of Roman 
Catholic priests and scientists in research and development organizations were job 
tenure, job challenge, self-image, and need importance. The results were compared 
with those of a previous study involving foresters employed by the U. S. Forest 
Service. Study concludes that "the most consistently strong correlate of organiza- 
tional identification, regardless of career pattern or type of organization, is job 
challenge. ... Work satisfaction appears to be an intervening variable in the re- 
lationship between work challenge and organizational identification."" As expected, 
the major difference among the three careers was the stronger relationship between 
tenure and‘ identification on the part of priests and foresters who typically spend 
their entire careers in a single organization. 


11-126 
Ramser, Charles D. 
Performance, satisfaction, effort. Personnel administration and Public personnel 
review, vol. 1, no. 1, July-August 1972, pp. 4-8. 
The author's study of performance, satisfaction, and effort in a state institution 
for the mentally retarded "demonstrates that performance reflects in the satisfaction 
variable, rather than the reverse." Points out the implications of these findings for 


job design, managerial philosophy, planning, organizational structure, and control 
policies. 


11-127 Tech. 
United Community Services of Metropolitan Boston. 
Work-adjustment problems of employed low-income workers; review of professional litera- 
ture of the 1960's, by James A. Stewart and Edward J. Lynch, Jr. Boston, 1968. 
55 pp. (PD- 199-770) 
"The report was developed in connection with a grant to determine the feasibility 
of establishing a program directed at preventing job loss of low-income blue collar 
employees because of social-work-adjustment problems. As part of the feasibility in- 
vestigation, an extensive literature search was conducted for knowledge concerning the 
handling of emotional problems of employed low-income persons. Such problems as stress, 
motivation, automation, and psychosomatic illness are discussed." 


Rpts. 


LABOR FORCE 
11-128 1d224.9 .H26L 
Harvard University. Institute of Economic Research. 
Labor force participation rates and the supply of labor, by Yoram Ben-Porath. 
Cambridge, Mass., 1971. 12 pp. (Discussion paper no. 206) 
Research study using mathematical equations to interpret elasticity of labor force 
participation in relation to wage rate and other variables. 
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LABOR FORCE (Cont'd) 
11-129 Tech. Rpts. 
Johns Hopkins University. Center for the Study of Social Organization of Schools. 
Entry into the American labor force, by Michael D. Ornstein. Bethesda, Md., Leasco 
Information Products, 1971. iv. tia 3. (ED-055- 250) 
"The analysis of entry into the labor force by American men between the ages of 
30 and 39 was based on a set of about 1,600 retrospective life history interviews, 
approximately half from whites and half from blacks. At the time of entry the mean 
level of whites' education was higher than that of blacks and this was translated into 
jobs with higher prestige for the whites. When education was held constant there was 
little difference between the first job wages of whites and blacks. The only race 
differences at this early point were among men with very high levels of education, wher, 
whites had significantly better jobs. The social class of a respondent's family 
strongly influenced his level of education but did not affect the jobs he obtained. In 
the 8 years after entry, the gap between whites and blacks spread to the lower levels 
of education. The tasks men performed were largely based on their levels of education, 
but their wages came increasingly to be dependent on experiential factors, so men with 
5 ae limited amounts of education could experience considerable wage mobility. The first 
ee jobs obtained after entry exerted a unique and continuing influence on later occupa- 
tional mobility." 


11-130 1d224 .P93e 
Princeton University. Industrial Relations Section. 
Estimating labor supply functions, by Orley Ashenfelter and James Heckman. Princeton, f 
NJ... 2972. 18, 2 pp. (Working paper no. 34)_ 

"...The first section ... /is a brief/7 review /of7 the classical theory as applied t 
supply of labor and the implications of that theory for the effects, on work effort of a 
negative income tax plan. The second section contains a discussion of the choice of 
parameters in labor supply analysis for purposes of empirical implementation, while the 
last section contains an empirical test of the proposed procedure using microeconomic 
data on male heads of families from the 1967 Survey of Economic Opportunity." 


11-131 
1d224 .Unl7s 142 
a U.S. Bureau of Labor Statistics. si 


Employment and unemployment in 1971, by Gloria P. Green and John F. Stinson. Wash- 
ington, U.S. Govt. Print. Off., 1972. lv. (Special labor force report no. 142) 

Reprinted from Monthly Labor Review, February 1972, with supplementary tables. Analys 
given by age and sex, full-time and part-time status, and by industry. Also includes 
a section on Negro employment and unemployment. 


11-132 1d224 .Unl7s no. |! 
i U.S. Bureau of Labor Statistics. 
Marital and family characteristics of the labor force, by Elizabeth Waldman and 
Kathryn R. Gover. Washington, U. S. Govt. Print. Off., 1972. i *. (Special labor 
force report no. 144) 

Reprinted from Monthly Labor Review, April 1972 with supplementary tables. Includes 
alae data on labor force participation of minorities and married women, showing that the 
Pat latter accounted for a smaller share of labor force growth in the year ending March 
1971 than in the past decade. 
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LABOR FORCE (Cont'd) 

11-133 1d224 .Up4n 
a Upjohn, W. E., Institute for Employment Research. 
New directions in the world of work; a conference report, by Charlton R. Price. 
Kalamazoo, Mich., 1972. 40 pp. (Studies in employment and unemployment ) 

"The tenor of the conference was set in the reading of a recent statement that had 

been delivered to a meeting of General Electric Corporation stockholders by one of the 
corporation's senior vice presidents: 


‘We see a potential problem of vast significance to all industrial companies.... 


This involves the slowly rising feeling of frustration, irritation and aliena- 
tion of the blue collar worker, the "hard hats" if you will, but not just the 
activists in big cities. It involves a gut feeling on their part that industrial 
here society has left them with the dull, hard, dirty jobs--and doesn't Care,! 
Si The conference explored causes and consequences of the workers' 'gut feeling'; it also 
wh explored new directions already being taken and others that could be taken tc 'humanize! 
. the quality of work in the American workplace." 


Report of a conference conducted by the Upjohn Institute and Ford Foundation. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
S/C 

11-134 
Barrett, Jerome T. 

Governmental response to public unionism and recognition of employee rights: trends 

and alternatives for resolving issues. Oregon law review, vol. 51, Fall 1971, 
P93¢ pp. 113-133. 

This treatise on governmental (Federal, state and local) response to public unionism 
and employee rights considers administrative, legislative and judicial response. Barrett 


ton, 

7" discusses the strike as well as its alternatives and suggests enforcing minimum rights 
ed te in the manner in which the U.S. Civil Service Commission enforces merit staffing of 
ae _ state and local government agencies, through grants-in-aid. He holds that "a national 


of guarantee, preferably through statute, of the basic right to participate in decisions 


» which control one's working life is essential to sound public employee-management relation- 
ae ships and effective public service." 
11-135 S/I1 
Blasingame, Ernest N., Jr. 
Public employees: no right to strike. Tennessee law review, vol. 38, no. 3, Spring 
1971, pp. 403-439. 
Historical prohibitions of public employees' rights to organize, bargain, and strike 
142 are reviewed. Examines the increase in public sector unionization and strikes since 
1950 and Federal and state approaches to the problem. Author suggests an approach in 
h- which employees providing non-essential services would be granted a limited right to 
) strike; those providing essential services would be provided with a 30-day mediation 
Analys period and then binding arbitration if mediation failed. 
ic Ludes 11-136 


Calabrese, James A. S/1 


The Patco dispute--a need for change in public employee labor settlements, 
De Paul law review, vol. 20, no. 3, Winter 1970, pp. 699-728, 
no. | Examines the 1970 labor dispute between the Federal Aviation Administration and 


the Professional Air Traffic Controllers Organization by reviewing the roles of 
the FAA and the air traffic controllers, the factors that led to unionization, the 
labor efforts of PATCO to organize.controllers, and the events preceding and following ~ 
the controller "sick-out." Discusses the PATCO dispute in view of the public 
ludes employee strike prohibition and concludes that the "only feasible alternative 
he is third party intervention" in the form of "direct appeal to a congressional 
th committee arbitrator," 
11-137 


Craft, James A. 
Notes on the administration of collective bargaining agreements. Personnel administration 
and Public personnel review, vol. no. 1, July-August 1972, pp. 30-33. ; 
Examines the nature of collective bargaining contracts and emphasizes those pro- 
visions dealing with dispute resolution procedures. Presents several guidelines which 
may be useful to public managers in administering labor contracts. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


11-138 : le621 .D68i 
Doherty, Robert E. and Milton Schwebel. 
The impact of collective negotiations on policy making in New Jersey schools. New 


Brunswick, N.J., Rutgers University, Institute of Management and Labor Relations, 
University Extension Division, 1972. 19 pp. 
The first speaker concentrates on the potential, rather than the actual, impact of 


bargaining on the role of the parties in accommodating to change in educational systens, | 


He identifies what teachers think can be achieved, what the better deal is that they 
hope to attain. Dr. Schwebel discusses the role of bargaining as a means of active in- 
volvement by teachers in planning and carrying out reforms, with particular reference 
to New Jersey. 
Papers presented at a conference sponsored by Rutgers University, Institute 
of Management and Lator Relations, University Extension Division. 
11-139 
Edwards, Harry T. S/1 
The developing labor relations law in the public sector. Duquesne law review, vol. 10, 
no. 3, Spring 1972, pp. 357-382. 
Examines the similarities and differences between public and private employment and 
identifies many of the labor relations problems which these differences have created. 
A review of state laws and legislation is used to identify current trends in the 
recognition of public employees' rights to organize, bargain, and strike. Recommends 
action necessary for the development of effective public sector bargaining. 


11-140 S/1 
Herman, Joseph. 
Strikes by public employees: the search for "right principles." Chicago bar record, 


vol. 53, no. 2, November 1971, pp. 57-67. 

Examines the question of public employees' right to strike. Discusses problems 
created by public employee strikes, the causes of such strikes, the role of strikes 
in private sector collective bargaining, and differences between private and public 
sector employment. Proposes several dispute-settlement alternatives which maintain 
the employees' right to participate in determination of working conditions while 
prohibiting strikes. 


11-141 S/I 
Howlett, Robert G. . 
The right to strike in the public sector. Chicago bar record, vol. 53, no. 3, 
December 1971, pp. 108-116. 

Discusses various legislative provisions and court decisions prohibiting public 
employee strikes, and examines current practical and legal arguments against strike 
prohibition. Foresees increasing recognition (by statute and judicial decision) 
of public employees' right to strike but some limitations on private employees in 
industries substantially affecting the public. 


11-142 Te621 


Iowa. University. Center for Labor and Management. 

Dispute settlement in the public sector, ed. by Thomas P. Gilroy. Iowa City,College 
of Business Administration, 1972. 59 pp. (Research series 1, 1972) 

Partial contents: Compulsory arbitration in public sector dispute settlement--an 
affirmative view, by Arvid Anderson; Dispute settlement in public employment, by Harold 
W. Davey; Finality and final selection, by Thomas P. Gilroy; Representation and bar- 
gaining unit issues, by Morris Slavney; Publications of the Center for Labor and 
Management. 


11-143 Ie621 .K93c 
Kruger, Daniel H. and Charles T. Schmidt, Jr., eds. 
‘Collective bargaining in the public service. New York, Random House, 1969. 276 pp. 
Partial contents: Trends in public employment, 1946-1966, by Daniel Kruger; The 
emerging relationship, by Ida Klaus; Collective bargaining problems in Federal employ- 
ment, by Robert Repas; The right to strike in the public service, by Marc Somerhausen. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


-144 S/1 
ie leathakdneee relations--Public Employment Relations Board opinions and decisions. 

Legal bulletin (NY State Conference of Mayors and Other Municipal Officials), 

July 1971, entire issue. 

Summarizes recent significant opinions and decisions of New York's Public Employment 
Relations Board, and includes references to PERB's monthly publication which contains 
complete statements of all opinions and decisions. Final article presents discussion 
by Raymond J. Cothran, Executive Director of the N.Y. Conference of Mayors and Municipal 
Officials, entitled "The time and expense of negotiations with public employees." 


11-145 .M61t 
Miller, William C. and David N. Newbury. 


Teacher negotiations; a guide for bargaining teams. West Nyack, N.Y., Parker, 1970. 
255 pp. 

Handbook for practical negotiations within the broad theoretical framework of 
educational objectives. Tells how to prepare for contract negotiations, hammer 
out the ground rules, etc.; how to strengthen position on welfare items; negotiate 
top curriculum issues and other crucial concerns; and, explores the pros and cons 
of emerging contract provisions. 


11-146 
New Jersey. Legislature. General Assembly. 
Public hearing before Assembly Committee on Labor Relations on Assembly Bills Nos. 542, 


544 and 810 (Public employees right to collective bargaining, etc.), April 7, 1970, 
Trenton, New Jersey. Trenton, 1970. 1 Vv. 


Ie621 .N46pa 1970 


11-147 Ie621 .N46p 1970 
New Jersey. Legislature. Senate. Committee on State Government. 


Public hearing before Senate and Assembly Committees on State Government on Public- 
Employer-Employee Relations Law, Chapter 303-1968, June 17-18, 1970, Trenton, New 
Jersey. Trenton, 1970. 


11-148 S/I 
Polelle, Michael J. 
Collective bargaining and the public employee: coherence or chaos? North Dakota 
law review, voly 48, no. 1, Fall 1971, pp. 41-58. 

"A fundamental premise of this article is that the absolute strike prohibition 
has almost always failed." Author explains that state and Federal laws providing 
for public employee organization and bargaining activities, but prohibiting 
strikes, have only served to contribute to the increase of public employee strikes, 
Suggests that the Canadian Public Service Staff Relations Act, which provides a 
qualified right to strike, might be used as a guide in designing new laws governing 
the strike activities of public employees. 


11-149 
Public Service Alliance of Canada. 


Collective bargaining in the federal public service; summary of briefs presented to 
Legislation Review Committee.... Ottawa, 1971. 13, 8 gp. 


le621 .P96c 


11-150 1e621 
Tax Foundation, Inc. 


Unions and government employment. New York, 1972. 45 pp. 

The history of public sector labor relations from spoils to merit systems and col- 
lective bargaining is traced. Examines key issues raised by the recent acceleration 
of unionization among government employees such as use of the strike, alternatives to 


it, financial consequences of unionization, and the effects of the civil service system 
on labor relations. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 


11-151 Ie621 
Vagts, Christopher R. and Robert B. Stone. 
Anatony of a teacher strike; case history of teacher militancy and how a board of eduv- 
cation coped with it. West Nyack, N. Y., Parker, 1969. 254 pp. 

Discusses the seeds of strife, preparations for and conduct of negotiations, the 
impasse, the strike and how the schools were kept running in Huntington, Long Island, ly 
York. 

11-152 

Williams, William J. F 
The public service collective bargaining process: toward a new technique. Personnel 
administration and Public personnel review, vol. 1, no. 1, July-August 1972, pp. 34-37, 

The author discusses the general semantics approach to public employee collective 
bargaining as a tool "that can move /the/ negotiation process into a new, cooperative 
phase." He explains how this approach was used in mediating a dispute between a union 
and the County of Los Angeles. "Modern General Semantics epistemology is a way of 
approaching the study of our knowledge, behavior, understanding, attitudes, styles of 
life, predictions and effectiveness, as well as new ways of knowing and acting through 
the language we use verbally and non-verbally. In short, it attempts to provide a more 
effective way for us to manage ourselves." 


11-153 

Wray, Bernard. 
Crisis in labor relations in the Federal service: an analysis of labor management 
relations in the Federal service under Executive Order 11491. Brooklyn law review, 
vol. 37, Fall 1970, pp. 79-106. 

Briefly reviews the history of Federal labor-management relations and the provisions 
of E.O. 10988 (1962). Examines E.0. 11491 (1970) in greater depth, pointing out its 
provisions concerning labor agreements, standards of conduct of labor and management, 
unfair labor practices, union activities, and bargaining activities. Concludes with a 
discussion of the consequences of the 1970 postal strike and air traffic controllers 
"sick-out" and the outlook for the future of Federal labor-management relations. 


LABOR TURNOVER 


11-154 

U.S. Department of the Air Force, 
Officer attitudes related to career decisions, by Faye Shenk and James M. Wilbourn. 
Lackland Air Force Base, Texas, Air Force Systems Command, Air Force Human Resources 
Laboratory, Personnel Research Division, 1971. 19 pp. (AFHRL-TR-71-45) 

re "The present study is a reexamination of survey data obtained in 1964, which have 

wen been updated against a current criterion of active duty versus separated from the 
service.... Criterion data were obtained for 4,006 subjects. These subjects were 
further subdivided into various subgroups to account for differences in source and 
type of commission. The overall retention rate was 65 percent for this sample; 
however, there were differences in the various subgroups. Examination of the stated 
career intention of these subjects suggested that those who had a definite positive 
or negative attitude toward a military career were fairly consistent in their 
intent and actual decision. The overall correlation between the stated career intent 
and the criterion was .56. Job characteristiés or rewards were also examined. 
In general there was little or no relationship between the importance of a reward and 
the attainability of that characteristic," 

11-155 

Wilkinson, Roderick. 

How important is labor turnover? Supervision, vol. 34, no. 9, September 1972, pp. 6-7: 


S/C 


-1e543.9 .Un4550 


The author points out that high labor turnover may be an indication of other problet| 


areas in an organization. He discusses some of these problem areas and offers sug- 
gestions on ways to correct them. 
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LEADERSHIP 

11-156 Tech. Rpts. 

Milutinovich, Jugoslav S., Ury M. Gluskinos, and Richard H. viola 
A stepwise discriminant analysis of job satisfaction and group cohesiveness of 
biracial blue and white collar workers, Bethesda, Md., Leasco Information 
Products, 1971. 12 pp. (ED-057-393) 

"The authors investigated differences in the, job satisfaction and group cohesiveness 
of blue-collar and white-collar workers under participative and authoritative 
leadership styles for Negroes and whites," 

Presented at 42nd Annual Meeting, Eastern Psychological Association, New York, 

April 16, 1971. 

11-157 

Sanford, Aubrey C. 
Implementing leadership theory: training and staffing implications. Personnel 
administration and Public personnel review, vol. 1, no. 1, July-August 1972, pp. 25-29. 

"The effectiveness of leadership behavior is thought to be a function of three 
related sets of forces--the leader and his personality, the subordinates and their 
personalities, and the work situation in which the leadership takes place."" Each of 
these forces is discussed, and the implications of adopting this interacting theory 
of leadership are pointed out for the areas of leadership training and staffing." 

11-158 

White, Harold C, 
Perceptions of leadership by managers in a Federal agency. Personnel administration 
and Public personnel review, vol. 1, no. 1, July-August 1972, pp. 51-56. 

"The purpose of this study was to discover what leadership style, autocratic or 
participative, was viewed by managers /of a Federal agency/ as being most effective." 


The managers perceived to be the most effective exhibited behavior that is characteristic 


of the participative leadership style although they were "not completely participative 
in decision-making, goal-setting, or in establishing of control." 


MANAGEMENT 

11-159 

Molander, C. F, 
Management by objectives in perspective. Journal of management studies (Gt. Brit.), 
vol. 9, no. 1,February 1972, pp. 74-81. 

Reviews the basic philosophy of the management by objectives technique and de- 
scribes several cases in which the application of the techniques has failed. Suggests 
that major problems will be solved by using M.B.O. for its original purpose as part 
of an organizational change program. Briefly discusses importance of sensitivity 
training in successful implementation of the M.B.O. technique. 


11-160 
Reddin, W. J. 
An effective MBO dictionary. Canadian personnel and industrial relations journal, 
vol. 19, no. 4, September 1972, pp. 46-47, 49-51. 
Defines management by objectives terminology. 


11-161 

Wood, Geoff. 
How to manage control. Management today (Gt. Brit.), September 1972, pp. 74-77, 128, 
130. 

Wood explains the five basic steps in a management control system, but contends that 
control is “ineffective, not merely because of poor planning, inadequate communication, 
unreliable monitoring,inaccurate diagnosis and incorrect action, but mainly because 
the procedures lay too much emphasis on the past and too little attention on the 
future." Discusses why management by objectives has not eliminated the weaknesses of 
management control and suggests the development of “management by anticipation," a 
forward rather than backward-looking approach. 
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MANPOWER PLANNING 
11-162 1d228 .Am3t 1971 
American Association of State Colleges and Universities. ee bis 
Today's education for tomorrow's jobs, ed. and comp. by Karen D. Friedman. ashington, 
1971. 92 pp. 
Focused on new careers in areas of education, environment, health, welfare, justice, 
library and information services, and government and public service. The latter 
section includes a statement on supply and demand factors, pressures and upward mo- | 
bility programs by William Medina. 
Proceedings of Conference on New Directions-New Programs-New Professions, 
Washington, D. C., October 11-13, 1971. 


11-163 
Burack, Elmer H. and James W. Walker, eds. 
Manpower planning and programming. Boston, Allyn and Bacon, 1972. 452 pp. 
A carefully selected series of readings designed to provide analyses, insights, 
and research findings on the methodology of manpower planning in large organizations. 
Both a comprehensive conceptual perspective and specific details are included. 
Partial contents: Manpower programming: career management; Manpower recruitment and 
selection; Programming for manpower appraisal and development. 


1d228 .B89m 


11-164 1d228.9 .C21m 
Carnegie-Mellon University. Management Sciences Research Group. 
Mathematical models for manpower planning, by A. Charnes, W.W. Cooper, and R.J. 
Niehaus. Pittsburgh, 1971. [Reprinted by] National Technical Information Service, | 
Springfield, Va., 1971. 24 pp. (AD-723-839) 
"Current work in mathematical modeling for manpower planning and personnel 
administration is reviewed with special reference to selected cases in the U.S. 
Navy..e.. Evaluations of existing developments are also delineated along with 
possible paths for future development strategies. Potentials for science as well 
as management are explored." 
Basis for presentation at U.S. Naval Personnel Research and Development Laboratory's 


Symposium on Computer Simulation as Related to Manpower and Personnel. Planning, 

Annapolis, Md., April 27-29, 1971. | 
11-165 1d228 .C33a 
Center for Governmental Studies. 

Achieving full employment; the role of manpower programs, by Howard W. Hallman. Wash- | 

ington, 1972. 28 pp. (Pamphlet no. 9) 

Deals with manpower programs as a complement to the mass-oriented economic policy 
approach to full employment. Chapter 3, The manpower services delivery system. | 


11-166 

Ginsberg, Eli. 
Manpower for development; perspectives on five continents. New York, F. A. Praeger, 
1971. 331 pp. . 

On the basis of field studies in 27 countries, the author identifies common problems 
and faulty manpower policies. His point is that raising the skill level of the popula- 
tion, investing in people, is the real key to economic growth and national development. 
Includes data on discrimination against women, failure to fully utilize on-the-job 
and vocational education, and the role of the bureaucracy in manpower planning. 


1d228 .G43md 


30 


| | 
33 
= 
Py. 


ash- 


MANPOWER PLANNING (Cont'd) 
11-167 Tech. Rpts. 
Harris. Norman C. 
Higher education and middle manpower for the 1970's. Bethesda, Md., Leasco Informa- 
tion Products, 1970. 20 pp.  (ED-050-655) 
"This paper attempts to identify some of the characteristics of the decade ahead 
and new and emerging middle manpower occupations in the 1970's. It is the thesis of 
this paper that a country interested in rapid economic development should invest 
heavily in education for middle manpower development, in the education and training 
programs that will produce the technicians, the semiprofessional and paraprofessional 
workers, and the highly skilled workers who can move a nation ahead across a broad 
front of development. ... Manpower demands are discussed for the following areas: 
(1) agriculture and natural resources development; (2) business trade and distribution, 
(3) health and human service; (4) industry and manufacturing, and (5) science, engineer- 
ing and technology." 
Paper presented at Winter Convocation of Cebu Institute o. Technology, Cebu City, 
Philippines, December 15, 1970. 


11-168 
Industrial Relations Research Association. 
Proceedings of the 1972 annual Spring meeting, May 5-6, 1972, Salt Lake City, Utah. 


Madison, Wisconsin, 1972. 1v. (Reprinted from: Labor Law Journaj, vol. 23, no. 8 
August 1972, pp. 451-524) iionscatn 

Partial contents: Manpower policy experiments in Utah: Three years of state manpower 
planning, by Kenneth C, Olsen; Computerized job matching systems, by Willis Nordland; 
The training of manpower administrators, by Garth L. Mangum and others; INSIGHT: a 


management program of help for troubled people, by James E. Petersen; The Occupational 
Safety and Health Act. 


1d213. .In2p 1972 (Spring) 


11-169 Tech. Rpts. 
Iowa State University. Industrial Relations Center, 
Manpower research in the 1970's; proceedings of the fourth annual Summer Manpower 
Research Institute, ed. by Neil A. Palomba and Edward B. Jakubauskas. Ames, 
1971. 239p. (PB- 202-352) 
"Government and university researchers...explored the nature of, and need for, 
manpower research in the 1970's and the development and purpose of manpower 
research in centers," 
11-170 Ie102 .L57r 
Levine, Louis. 
The role of unemployment insurance in national manpower policies. Kalamazoo, Mich., 
W.E,. Upjohn Institute for Employment Research, 1971. 37 pp. 
This paper "seeks to point up the implications of emerging manpower policies for 
the UI program and to indicate how the program might contribute to the realization 
of the aims of those policies." 


11-171 Tech, Rpts. 
Massachusetts. University. Department of Economics. 
An economic analysis of the demand for state and local government employees, by 
Ronald G. Ehrenberg. Amherst, 1970, 172 pp. PB-202-894) 
"The study presents estimates of the wage elasticities of demand for state 
and local government employees. ... Although there is evidence that state and 
local government decision makers respond to market forcés in determining their 
employment portfolios, these market forces do not appear strong enough to 
prevent public employees from demanding substantial wage increases in the future." 


11-172 


National Planning Association, Center for Priority Analysis. 
Manpower implications of new legislation and new Federal program;- report no. 2; 
manpower needs in state and local public safety activities; the impact of Federal 
programs, by Morris Cobern. Washington, 1971. 77 pp. ( PB- 200-292) 

"The report discusses new federal programs and new legislation which is 

designed to increase the effectiveness of law enforcement and crime prevention 
activities. Manpower needs are projected for the first half of the 1970's in state 
and local police, correctional institutions and probation and parole agencies." 


Tech. Rpts. 
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MANPOWER PLANNING (Cont'd) 

11-173 1d228 .Un7éc 

U.S. Department of the Navy. 
Civilian manpower planning manual; guide for line manager, personnel officer ,program 
planner, budget officer. Prepared by Office of Civilian Manpower Management. Washing- 
ton, 1971. 1 We (NAVSO P-3529) 

Manual is intended as a first step toward developing a common understanding and 
approach to a new staff function, not readily reduced to a set of rules and procedures, 
"It was prepared to help coordinate, systematize and improve the many manpower planning 
efforts already under way, and make Navy a leader in this vital area." 


11-174 1d228.9 .Urle 
Urban Institute. 
An evaluation system to support planning, allocation and control in a decentralized, 
comprehensive manpower program, by John W. Scanlon and others. Washington, 1971. 
1 v. (Report MEL 71-07) 

“Covers not only the priority evaluations needed and the methods of performing 
them, but also changes required in planning, reporting, and administration in order to 
make the evaluation system effective. An examination of the different measures that 
might be used, a digest of the proposed legislation considered, and a recommended 
assignment of responsibility for the system within the Department are included." 


11-175 1d228 .Utlp 1971 
Utah. University. Human Resources Institute. Center for Economic and Community Development, 
Proceedings of National Conference on State and Local Manpower Planning, April 28-30, 
1971, Salt Lake City, Utah, ed. by R. Thayne Robson and Garth L. Mangum. Salt Lake 

City, 1971. 280 pp. 

Conferees were approximately 250 practitioners from Federal, state, and local 
government. Majority were on governors' and mayors' staffs with coordinating rather 
than administrative roles. 

Contents: Principles and problems of manpower policy planning, appropriate roles 
in manpower planning and administration; State and city manpower organization-- 
case studies; Alternative models for manpower planning. Includes a paper by Sar A. 
Levitan and Robert Taggert, I11: "Revenue sharing, public employment, and the reform 
of manpower programs." 

11-176 
Wykstra, Ronald A., ed. 1d228 .W97h 
Human capital formation and manpower development. New York, Free Press, 1971. 502 pp. 

Essays describe the study of human resources from the perspective of economic analysis, 

relating human capital to the economic growth process, presenting material on allocating 


human capital investments, and studying the rate of investment returns in such areas 
as education, health, and mobility. 


MEDICAL CARE 
11-177 
Asma, Fern E.,, Raymond L. Eggert and Robert R. J. Hilker. 
Long-term experience with rehabilitation of alcoholic employees. Journal of 
occupational medicine, vol. 13, no. 12, December 1971, pp. 581-585. 
Reports on the Health Evaluation Program at Illinois Bell Telephone Company. 
For those referred to it, the rehabilitation program resulted in increased job 


= less sickness disability absence and reduced accidents on and off the 
job. 


11-178 
Heyman, Margaret M, 
Employer-sponsored programs for problem drinkers. Social casework, November 1971, 
pp. 547-552. 

Briefly reviews the development of employer sponsored programs for alcoholics and prob- 
lem drinkers, and describes the interdependent factors which have been found essential 
to the success of these programs. Since rehabilitation rates of certain industry pro- 
grams far exceed rates’ in other organizations, the need for longitudinal studies 
of employees with alcoholic problems is suggested. 
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MEDICAL CARE (Cont'd) 

11-179 

Kleinfeld, Morris, Jacqueline Messite and Robert Ratajack. 
Occupational health and safety services in New York State. Journal of occupational 
medicine, vol. 14, no. 9, September 1972, pp. 693-699. 

Reports findings of a 1969 survey of occupational health facilities, medical services, 
and medical personnel in New York. The study specifically determined the number of 
establishments providing employee health services, the nature of the services offered, 
the number of professional medical personnel employed, and the availability of occupa- 
tional safety services. Data is compared with that from similar study conducted in 
1950. 


11-180 
McCarl1, G. Warren. 
The work place as a health care focus. Journal of occupational medicine, vol. 13, 
no. 12, December 1971, pp. 570-572. 
Observes that the health of the worker is a continuum, the same health at work 
0 and at home. Points out the difficulties often found in locating health care and 
the advantages of the work place as a relatively stable site for access to a health 
care system. "It is the contention of this author that in many cases where there is 
no other readily available care, it is the company physician's responsibility to 
provide it." 
11-181 1e568 .R3la 
Resources Development Corporation. 
Alcoholism in industry; a self-instructional course for supervisors and managers, by 
John Ball.* East Lansing, Mich., Program Press, 1967. 40 pp. (RDC PROLEARN series) 

"... shows the scope and cost of the problem of alcoholism within an organization, 
provides a definition of alcoholism and guidelines for understanding and recognizing 
the stages of the disease of alcoholism, and discusses the methods of treatment that 

- are available." 
11-182 
Sadler, Marion and James F. Horst. 
Company/union programs for alcoholics. Harvard business review, vol. 50, no. 5 
September-October 1972, pp. 22-24, 26, 28+. 
Pe eer ages the extent of the alcoholism problem in American business and 
K elements essential to the success of an organization's alcoholism 
program: a policy statement, labor-management cooperation, information and education, 
pp. line management support at all levels, supervisory training, professional staff 
ysis, services, early identification, and follow-through. The elements of labor-management 
‘ing cooperation and supervisory training are given extensive treatment and the alcoholism 
programs of American Motors, the Utah Copper Division of Kennecott Copper Corporation, 
and American Airlines are examined as examples of innovative programs. Two case 
studies are presented which illustrate the problems and benefits of control programs. 
MIDDLE MANAGEMENT 
11-183 
Levy, Robert. 
Top management--and turned-off executives. Dun's, vol. 100, no. 2, August 1972, 
pp. 55-56. 

Members of Presidents' Panel of corporate presidents and chairmen express their views 
on why middle-managers feel insecure and alienated by top-management. Most agree that 
the problem is one of personnel relations, and top-management's responsibility is one of 
providing a climate which encourages personal growth. 


Cc MOBILITY, OCCUPATIONAL 
11-184 S/C 
Ehrle, Raymond A, 

Computer and job information as they affect individual relocation and inter-area 
prob- mobility. Journal of employment counseling, vol. 7, no. 2, June 1970, pp. 71-74. 
iL Suggests a possible result of regional and national computerized job information 
- services may be increased individual mobility, but factors such as moving expenses may 
S inhibit relocation to new job opportunities. Mentions several problems associated with 
collecting, verifying, storing, updating, and retrieving computerized job information. 
Concludes by pointing out individual attitudes toward mobility and computerized job 
matching programs which need to be considered in employment counseling. 
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MOBILITY, OCCUPATIONAL (Cont'd) 


0 
11-185 Te391 .K18m 1971 
Kayser, Bernard. 


Manpower movements and labour markets; report on the findings of the surveys conducted 
under the programme initiated by the Working Party on Migration of the Manpower and 
Social Affairs Committee. Paris, Organisation for Economic Co-operation and Deve lop- 
ment, 1971. 210 pp. 

A study designed primarily to examine repercussions of migration on the labor 
market, and to compare and evaluate various manpower policies and their effects. I 
Research projects cover Spain, Greece, Italy, Portugal, Turkey, France and Germany. 
11-186 
Kimball, Richard T. 

Planned professional manpower mobility. Conference Board record, vol. 9, no. 9, , 

September 1972, pp. 54-58. 

Kimball explains that if increased job mobility of professional employees is 
accepted as a definite trend, then planning is required by the employee and 

the employer to make mobility advantageous for both parties. The employee must 

increase or diversify his competence, and the organization must engage in manpower 

planning which accepts the desirability of mobility, Changes in present personnel 


systems will be necessary to carry out such plans, and various trends are identified 
which indicate that these changes are taking place. 


11-187 1e389 .K67t 
Kleibrink, Michael C. and David C. Reusink. | 


Training and relocation of Mexican Americans; implications for manpower policy. 
Bethesda, Md., Leasco Information Products, 1972. 15 pp. (Ed-054- 881) 

"Data from 140 relocatees are presented in a post-factum analysis but reveal that 
opportunity structures that avoid social impediments to raising status are more im- 
portant to this groups than those removing economic barriers. Furthermore, most of i 
those who stayed on their new jobs and most of those who left felt that they were better 
off in the receiving community. The authors use these data to develop a model for policy | 
use and further research." { 


Paper presented at the Rural Sociological Society Meetings in Denver, Colorado, } 

August 27, 1971. 
OCCUPATIONS AND OCCUPATIONAL CHOICE | 
11-188 
Buckley, John W. 
The myth of the compleat accountant. Federal accountant, vol. 21, no. 3, September 
1972, pp. 40-52. 

Buckley examines the myth of the "compleat accountant" which he believes is 
hindering the orderly development of the profession and the establishment of innova- 
tive accounting education programs. "This myth fosters a belief of an homogeneity 
among its members which is both alien to the facts and to the needs of the profession." 
It is explained that, in reality, there are areas of specialization within accounting 
which are not recognized by the profession or in present educational programs. 
Appendices present recommended curricula for certified public accountants and for 
management accountants. 

11-189 
Lathrope, K. C. F. 
Minding our own business; current conflicts in the practice of occupational 
psychology. Occupational psychology (Gt. Brit.), vol. 46, no. 1, 1972, pp. 1-6. 
Differences between the practice of occupational psychology and the practice of 
y clinical and educational psychology are discussed and possible conflicts between 
the occupational psychologist&’ desires and job responsibilities are identified. "It 
is suggested that in attempting to cope with these conflicts, neglected organisation 
problems should be identified and the skills needed to tackle them be specified. The | 


unique selling points of occupational psychology and the work undertaken need to be 
more widely publicised." 


34 


1 
~ 
= 
an 


ed 


67t 


he 


OLDER_WORKER 


11-190 
Jewish Vocational Service. 
Experimental and demonstration program for vocationally disadvantaged older workers; 
a test of three techniques for assisting chronically unemployed older workers, 
June 1, 1967 to July 31, 1969. Chicago, 1969, 191 pp. (pB-199-178) 
"The project was designed to test the feasibility of a variety of service 
techniques to assist chronically unemployed older workers in obtaining employment," 


Report of Tne Alpine Project performed under grant with U.S. Office of 
Manpower Policy Evaluation and Research. 


Tech. Rpts. 


ORGANIZATIONS 


11-191 
Bennis, Warren G, 
Chairman Mac in perspective. Harvard business review, vol. 50, no. 5, September- 
October 1972, pp. 140-142, 144, 147+. 
Starting with Douglas McGregor's 1957 article "An Uneasy Look at Performance 
Appraisal" (reprinted as an "HBR Classic" on pp. 133-138), Bennis examines McGregor's 


writings and theories and their impact on the fields of management and organizational 
behavior. 


11-192 
Carpenter, Paul S. 
The audit team: an organizational innovation. GAO review, Summer 1972, pp. 46-50. 
Compares the work-team to the functional organizational structure for managing unique, 
one-time projects. Describes characteristics of projects where the work-team approach 


appears to be effective and mentions typical GAO assignments where this approach could 
be applied. 


11-193 

Payne, Roy L., Diana C. Pheysey and D.S. Pugh. 
Organization structure, organizational climate, and group structure: an 
exploratory study of their relationships in two British manufacturing companies. 
Occupational psychology (Gt. Brit.), vol. 45, no. 1, 1971, pp. 45-55. 

This research examines "whether so-called 'bureaucratic' organizations promote 
dissatisfaction and conflict or satisfaction and cohesiveness, and whether such 
organizations are conformist and rigid or innovating and externally adaptive." 

Top, middle, and lower level managers were studied at two manufacturing firms. 
"Contrary to expectations, a high degree of standard procedures and documentation 
was associated with a more innovative and challenging climate than was found with 
a low degree of standard procedures and documentation, The structural differences 
among the groups strongly reflected the structural differences between the two org- 
nizations seen as wholes, but groups in both organizations were equally cohesive." 
11-194 
Schmidt, Stuart M. and Thomas A. Kochan. 
Conflict: toward conceptual clarity. Administrative science quarterly, vol. 17, no. 3, 
September 1972, pp. 359-370. 

After pointing out the problems with present definitions, the authors develop a 
concept of conflict in which it is distinguished from competition and the process, 
types, and causes of intraorganizational conflict are explained. Presents two case 
studies in which this concept of conflict “has proved useful for explaining the develop- 
ment of internal conflict among city government officials engaged in bargaining with a 
city employee union.' 

11-195 

Shimmin, Sylvia. 
Behaviour in organisations: problems and perspectives. 
(Gt. Brit.), vol. 45, no. 1, 1971, pp. 13-26. 

After reviewing the concepts of organization and behavior and the development of 
organizational behavior as a field of study, Shimmin points out some of the problems 
of research (values and outlook of researchers, practitioner-client relationship, 
diffusion and application of findings) and examines the perspectives (individual, 
group, organizational) from which behavior may be studied. 


Occupational psychology 
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OVERSEAS PERSONNEL 


11-196 

Howard, Cecil G,. 
Model for an international management development program, Training and 
development journal, vol. 26, no. 9, September 1972, pp. 20-25. 

Describes the objectives, characteristics, and content of an international 
management development program. Model accompanying the article outlines the overall 
objective, specific objectives, methodology, immediate desired result, and 
ultimate desired result of such a program. 


11-197 
Teague, Burton W. 


Foreign compensation problems of U. S. companies. Conference Board record, vol. 9, 
no. 9, September 1972, pp. 27-30. 


Examines the factors which influence the structure of compensation programs in 
international operations of U.S. firms. Outlines the elements of the typical compen- 
sation package as determined by a Conference Board study to be published under the 
title Compensating Key Personnel Overseas. 


PAY 


11-198 
Chicago. University. Industrial Relations Center. 


Te654.9 .C43w 


Workmen's compensation; a bibliography, comp. by Margaret A. Chaplan. Chicago, 1971, 


34 pp. 


11-199 


Evans, John. 


Salary patterns and the language of responsibility. Personnel management 
(Gt. Brit.), vol. 3; no. 5, May 1971, PPe 25-28. 
Evans explains that the personnel specialist's interest in age-earnings 


analyses is due to the possibility of relating these analyses to capacity development, 


_ Discusses the need for developing compensation and promotion policies based on 
responsibility and capacity fundamentals. 


11-200 S/I1 
Freund, James L. 


Wage pressures on city hall: Philadelphia's. experience in perspective. Business reviei 


(Federal Reserve Bank of Philadelphia), March 1972, pp. 3-17. 

Increases in wages and benefits of Philadelphia municipal employees are reviewed and 
compared with the increases in other major cities. Examines cost of living, city size, 
and unionization as possible pressures on wages, and concludes that much of the wage 


pressure does not come from these factors but rather from several unique characteristics) 


of wage determination in government. Increased employee productivity, greater dependem: 


on state and Federal funds, and reduced public services are identified as possible means 


of relieving pressures on municipal wages. 


11-201 
Henley, J. S. 


Salary administration; a look to the future. Personnel management (Gt. Brit.), 
vol. 4, no. 4, April 1972, pp. 28-30. 

Examines the effects of a job evaluation-based salary administration method, 
and suggests a model for determining the appropriateness of this method. Henley 
maintains that "it is now time salary administration policy shifted its emphasis 
toward simplifying structures, reducing differentials, and utilising job evalua- 
tion data for organizational design and career development programmes." 
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PAY (Cont'd) 
11-202 L111 .N2ir 1971-R10 
National Education Association of the United States. 
Faculty salary schedules in colleges and universities, 1970-71. Washington, 1971. 
32 pp. (Research report 1971-R10) 

Tables and text on: Contents of salary schedules; Minimum and maximum scheduled 
salaries; Provision for scheduled salary increments; Salaries scheduled for faculty 
in universities and colleges, 1970-71; Examples of salary schedules. 

11-203 
Princeton University. Industrial Relations Section. 


Minimum wages, by Helen Fairbanks. Princeton, N.J., 1972. 
references no. 163) 
Bibliography. 


Te52 .P93m 


4 pp. (Selected 


11-204 1d224 .Unl7s No. 143 
U.S. Bureau of Labor Statistics. 
Usual weekly earnings of American workers /1971/, by Paul 0. Flaim and Nicholas I. 
Peters. Washington, U.S. Govt. Print. Off., 1972. 11 pp. (Special labor force 
report no. 143) 
Examines demographic characteristics of workers responding to questions about their 
‘usual' weekly earnings. 


Reprinted from Monthly Labor Review, March 1972,with supplementary tables. 
11-205 Ie59 .Un35s 1972 (Jul.) 
S. Civil Service Commission. 
Salary ranges of selected state classes, July 1, 1972. Prepared by Bureau of Inter- 
governmental Personnel Programs, Office of Technical Assistance. Washington, 1972. 
45 pp. (BIPP 152-6) 
State salary ranges and a typical job description are reported for selected 
_positions in the classes of employment security, public welfare, public health, 
mental health, vocational rehabilitation, civil defense, and surplus property. 


11-206 Iel102 .Up4t 
Upjohn, W. E., Institute for Employment Research. 
The treatment of seasonal unemployment under unemployment insurance, by Merrill G. 
Murray. Kalamazoo, Mich., 1971. 84 pp. (Studies in employment insurance) 

Based partially on a survey of states with and without special seasonal provisions. 
Attempts to provide both a theoretical and factual basis for decision-making in the 
area, including decisions on how to restrict payments and how to finance costs of 
payments to seasonal workers. 


11-207 
Washington. State Board for Community College Education. 
rigs alae personnel salary study; operations report 1971-72. Olympia, 1972. 
PP- 
Pay data by type of personnel, by district and by college; comparative pay data by 


national average salary offers and by out-of-state community colleges. Includes a 
section on professional characteristics. 


eC5W27p 1971/72 


11-208 

Wysong, Earl M., Jr. 
One payroll system for all Federal employees. 
September 1972, pp. 68-80. 


This article deals with an ad hoc interagency study designed to determine the "practi- 
Cality of a single computerized payroll system for Federal Government civilian per- 
sonnel." The study investigated development and Operating costs, support personnel re- 
quirements, the lack of standardized payroll data processing, the current high degree 
of payroll system integration with other systems, and agency attitudes toward a centralized 


System. Major conclusion reached was that a centralized System was technically feasible 
but not practical. 


Federal accountant, vol. 
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PERFORMANCE EVALUATION 


11-209 Tech. Rpts. 
Carroll, Stephen J., Jr., Dennis Cintron, and Henry L. Tosi. ; 
Factors related to how superiors establish goals and review performance for their ; 


subordinates. Bethesda, Md., Leasco Information Products, 1970, 16 pp. 
(ED-057-392) 

"The objective of the study was to identify the characteristics of the superior, 
the subordinate, and the situatiom which were related to the manner in which the 
‘Management by Objectives' (MBO) process is carried out. ... How the superior's 
boss carried out the MBO process with him, the superior's personality, his perceptions 
of higher management support and concern for the MBO program, and the competence of 
his subordinates all were significantly related to how the superior implemented 
the MBO process with his subordinates." 

11-210 1e398.9 .H88m 
Human Resources Research Organization. 
Marginal manpower; job capability as a joint function of aptitude and experience, by 
Elaine N. Taylor and Robert Vineberg. Alexandria, Va., 1971. 20 pp. (Professional 
paper 18-71). 

"Job performance of men in four different occupational specialties ... was measured 
by intensive Job Sample Tests ... and by more conventional Job Knowledge Tests. Curves 
have been derived that provide estimates of how job performance can be expected to vary 
as a function of an incumbent's aptitude level and amount of job experience." 

Paper presented at 26th Military Operations Research Symposium, Monterey, Calif., 
November 1970. 

11-211 
Johnson, Marjorie. 
Performance appraisal of librarians--a survey. College and research libraries, 
vol. 33, no. 5, September 1972, pp. 359-367. 

The author discusses a survey of performance appraisal utilization in academic : 
libraries. Specifically mentions findings concerning frequency and method of 
appraisal, types of forms used, responsibility for appraisal, typical employee 
ratings, and evaluation of appraisal effectiveness. 


11-212 

Peele, David. 
Evaluating library employees. Library journal, vol. 97, no. 16, September 15, 1972, | 
pp. 2803-2807. 


After comparing British and American librarians' attitudes toward performance evalue- | 
tion and the inherent reasons for their differences, the author describes various al- 


{ 
ternatives such as user evaluations and the "results" method (management by objectives) | 
which he favors. 


11-213 
Winstanley, N. B. 
Performance appraisal: another pollution problem? Conference Board record, vol. 9, | 
no. 9, September 1972, pp. 59-63. 
Suggests that the failure of managers to realize the complexity of performance 
appraisals may be eliminating any possible beneficial effects. A major problem is 
the lack of personnel trained to provide appraisal feedback. Outlines an appraisal | 
system evaluation method which includes consideration of the purpose of the system, 
the methods and criteria used to evaluate performance, the method and content of 
feedback, and the monitoring of the results of appraisal. 


PERSONNEL ADMINISTRATION 


11-214 Iell .F21h 1% 
Famularo, Joseph J., ed. 
Handbook of modern personnel administration. New York, McGraw-Hill, 1972. i. ¥. 


"The goal of this Handbook is to provide comprehensive, authoritative, and under- 
standable information on all aspects of modern personnel administration. ... /it7 is 


replete with practical how-to-do-it information as any handbook should be. In addition ’ 


to a 'nuts and bolts' approach, the authors have included their observations, the 
philosophy and background of their subjects, and their feelings on the practical appli- 
cation of what they are writing about in the real world of business and industry." 
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PERSONNEL ADMINISTRATION (Cont'd) 

11-215 

Greenlaw, Paul S. 
The achievement motive and PIDS, Personnel journal, vol. 51, no. 9, September 1972, 
pp. 658-661. 

Greenlaw explains that the literature on the subject of computerized personnel 
information decision systems has failed to give adequate attention to setting objectives 
for PIDS or to providing a sound behavioral theory basis for the systems. One be- 
havioral theory, the Achievement Motive, is discussed and related to PIDS "in the hope 


that it can aid the decision maker in more explicitly spelling out soundly psychological 
personnel objectives." 


11-216 Iell .G84pe 
Greenman, Russell L. and Eric J. Schmertz. 
Personnel administration and the law. Washington, Bureau of National Affairs, 1972. 
365 pp. 

Intended for the layman so he can know when to seek legal counsel and how to find 
information on major statutes and leading decisions. Covers wages and hours, equal 
employment opportunity and civil rights, employee benefits and insurance, workmen's 
compensation, safety and health, employees' personal rights, Taft-Hartley and related 
statutes, and arbitration and the law. 

11-217 

Lawrence, Susanne. 
Personnel in small firms. Personnel management (Gt. Brit.), vol. 4, no. 9, September 
1972, pp. 24-27, 45. 

Despite the lack of personnel problems mentioned in the Report of the Committee of 
Inquiry on Small Firms, the author suggests that small firms do have problems in the 
personnel area--particularly recruitment, management development, updating of pay 
systems, and training. Explains that passage of the Industrial Relations Act will 
‘require small firms to give greater attention to personnel policy planning and mentions 
several organizations which can aid in this planning. 


11-218 Iell .Ml6pe 1971 
McFarland, Dalton E., ed. 


Personnel management; selected readings. Baltimore, Penguin Books, 1971. 407 pp. 

In six parts: Administrative problems in personnel management; Building the 
organization; Human relations and organizational behaviour; Wage and salary administra- 
tion; Labour-management relations; Control problems. 


11-219 
Megginson, Leon C. 
Personnel; a behavioral approach to administration. Rev. ed. Homewood, I11., 
R. D. Irwin, 1972. 768 pp. 
Technological change, social responsibility and the movement to international 
operations are some of problems facing management that suggested this revision. The 
book presents some of the changing concepts of personnel management in the last ten 


years and seeks "to put into perspective the many changes which have occurred in 
performing the personnel function itself." 


Tell .M47pe 1972 


11-220 
Pocock, Pamela, ed. 


Personnel management handbook. Sth ed. London, Business Publications, 1971. 
88 pp. 


Iell .P75p 1971 


Brief,practical articles by British personnel management specialists on all areas 
of the subject. Includes manpower planning, pay, training, morale, working conditions, 
catering and vending, etc. Concludes with a typical British view of "The funny 
Side of it all," by C. Hawbacon. 
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PERSONNEL DEPARTMENTS 
11-221 
Hercus, T. F. 
A development program for personnel people. Canadian personnel and industrial rela- 
tions journal, vol. 19, no. 4, September 1972, pp. 43-46. 
Lists the major management functions (planning, organization, staffing, direction, 
control, innovation, and representation) described by Ernest Dale in Management Theory 


maintains that present personnel education programs are inadequate to prepare people 
' for this broader management role, and he outlines a program of courses and seminars 
a designed to broaden the educational base of personnel people. 


PERSONNEL PRACTICES 
11-222 HM263 =.B89c 1971 
Bureau of National Affairs, Inc. 
Community relations. Washington, 1971. 16 pp. (Personnel policies forum survey | 
no. 94) 

Among the findings of a survey of 175 companies: ''Fund-raising drives ... are per- 
mitted on company time by 83 percent of the companies; 93 percent use the United Fund 
approach ... and payroll deductions ... are authorized by 89 percent of the companies; 
.-.- Four fifths of the companies encourage participation in local civic groups by 

‘ paying their executives' membership fees; Special cultural, recreational, or educational 
eal programs for the benefit of the community have been undertaken by 22 percent of the 

a responding companies; One quarter of the firms have special programs for working with 
minority or other disadvantaged groups." 


11-223 1e537 .C76e 1971 
Conference Board, Inc. 
Effectiveness and innovation in corporate giving; proceedings of the Working Conference 


dis on Company Contributions, Toronto, September 30-October 1, 1971. Ottawa, Conference 
i Board in Canada, 1972. 38 pp. (Canadian studies no. 26) 
11-224 


Levy, Robert. 
The rites of business. Dun's, vol. 100, no. 3, September 1972, pp. 58-60. 
Annual Christmas parties,coffee breaks, service pins, company flags, free 
lg OE chewing gum and beer breaks are some of the corporate rites described here. 


PERSONNEL RESEARCH 
11-225 
Sve Bennett, Roger, R. O. Dawson and P. G. Maule. 
Putting research to work. Personnel management (Gt. Brit.), vol. 4, no. 3, March 
1972, pp. 23-25. 

The authors explain that the best work behavior research is of limited value unless 
the results are interpreted for managers who must develop policies incorporating these 
findings. A research program is described which included frequent data interpretation 
and policy development sessions with managers. Points out, however, "that behavioral 

‘ problems of any sort are never static and therefore solutions cannot always be extrapo- 
lated from elaborate research programmes." 


11-226 Tech. Rpts. 
Quinn, James L. 

; Personnel management; human resources research. Wright-Patterson AFB, Ohio, Air Uni- 
versity, Air Force Institute of Technology, School of Systems and Logistics, 1971. %6F 
(AD- 727-030) 

"The report addresses aspects of personnel research relating primarily to the study 
of job factors within the work setting itself, as well as discussing the factors under- 
lying human relationships and with the information technology facilitating these inter- 
relationships within the organization. It offers an integrative, systems approach to 
manpower management, describing how the research and information subsystem of the man- 
power management system can significantly contribute to utilization of the human re- 
sources employed in attaining organizational objectives." 


and Practice,and explains how personnel people can contribute to each function. Hercus 
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PERSONNEL UTILIZATION 


11-227 Tech. Rpts. 
Delworth, Ursula and others. 
Selection of paraprofessionals: The training of paraprofessionals; Supervision and 
evaluation of paraprofessionals; The paraprofessional--an inside view; Paraprofes- 
sionals in psychology; an annotated bibliography. Bethesda, Md., Leasco Information 
Products, 1971. 22 pp. (ED-051-533) 
Four papers presented at Rocky Mountain Psychological Association Convention, 
Denver, Colorado, May 12-15, 1971. 


POST'TION CL.ASSTPIC..TION 


11-228 Tech. Rpts. 
Denver. University. Graduate School of Librarianship. 
Library job descriptions. Prepared by the participants in the HEW funded institute, 
"Utilization of Library Manpower," November 29-December 10, 1971. Bethesda, Md., 
Leasco Information Products, 1971. 32 pp. (ED-057-827) 


11-229 .Ed8j 
Educational Service Bureau, Inc. 
Job descriptions; how to write them; how to use them. Washington, 1966. 88 pp. 
",.Provides guidelines for preparing job descriptions and specifications in educational 
institutions. Various terms are defined, conditions that precede the compilation of 
job descriptions ... are discussed, and suggestions regarding the description for- 
mats are offered. The remainder of the document consists of sample job descriptions 
provided by various school districts." 


PRODUCTIVITY 

11-230 

Hodgson, James D,. 
Productivity in government--and everywhere, Conference Board record, vol. 9, 
no. 9, September 1972, pp. 43-45, 

Hodgson's suggested approach to improving productivity of government employees 
includes the development of objective performance measures, the application of new 
technology, the scrutiny of government operations, the adoption of productivity 
bargaining, and the provision of conditions conducive to high motivation, Mentions 
that preliminary results of productivity measurement in the Federal government 
indicate an annual productivity increase of 2% during the fiscal years 1967-1971 
as compared to an increase of 1.5% among private nonfarm employees for the same 
period. 

See also Hodgson's article, "Worker productivity key element in government and 
business," in Defense Management Journal, vol. 8, no. 3, October 1972, pp. 2-6. 


11-231 

Newburn, Robert M, 
Measuring productivity in organizations with unquantifiable end-products. Personnel 
journal, vol. 51, no. 9, September 1972, pp. 655-657. 

Examines the effects which productivity indexes have demonstrated in stimulating 
productivity and discusses three methods of measurement (quantification of functions, 
work sampling, and management audits) which have possible application to productivity 
determination in organizations where the end-products are not measurable. 

11-232 
Stoyanoff, Robert and Billy C. Bowles. 
Productivity measurement--the work sampling way. GAO review, Summer 1972, pp. 7-19. 

Describes a study in which the technique of work sampling was used by the General 
Accounting Office for the first time to assess manpower utilization in an audit of an 
aerospace contractor's plant. Author concludes that "work sampling is an indispen- 
sable tool as a part of the ‘audit kit' and, when applied to manpower utilization 
audits, its potential is virtually unlimited." 
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PRODUCTIVITY (Cont'd) 

11-233 

Young, Samuel 
The operations achievement program, Management adviser, vol. 9, no. 5, September- 
October 1972, pp. 36-43. 

The author suggests that while management spends vast sums on work systems 
improvement the costly factor of personnel is often neglected. Sundstrand 
Corporation has used an Operations Achievement Program where the "basic purpose 
is to objectively evaluate operating methods, and balance the work force to the work 
load under varying business conditions, The long-range goal of OAP is to improve 


office productivity." Young explains how the program is implemented, how work 


sampling is used to determine the ratio of idle time and productive time to total { 


process time, and how the program is continuously evaluated. 


RECRUIT. ENT 

11-234 

Lawrence, Susanne. 
Selecting the medium for your message. Personnel management (Gt. Brit.), vol. 4, 
no. 3, March 1972, pp. 38-40. 

Discusses considerations in selecting the appropriate medium for recruitment ad- 
vertising. 

11-235 1e162.5 .Un35g 1972 
U.S. Civil Service Commission. 
Guide to Federal career literature. Prepared by Bureau of Recruiting and Examining, 
Manpower Sources Division, Office of Recruitment and College Relations. Washington, 
U.S. Govt. Print. Off., 1972. 34 pp. (BRE-24) 

Guide to general Federal government and agency recruiting publications designed 
for college graduates. Includes index by major fields of study and list of Federal 
Job Information Centers. 

Available from U. S. Government Printing Office, $.45. 


REDUCTION IN FORCE 


11-236 
Slater, Robert, 
ae in--third out. Personnel management (Gt. Brit.), vol. 3, no. 5, May 1971, pp. 
32-35. 
Public attitudes toward the selection criteria for determining who should be 
released first in reduction-in-force situations are compared with attitudes revealed 
in earlier survey of personnel managers and actual company practices as determined 


through a review of the literature. 


11-237 HD8051 A4_ Box 
U. S. Bureau of Labor Statistics. 
Major collective bargaining agreements; layoff, recall, and worksharing procedures. 
Washington, U. S. Govt. Print. Off., 1972. 84 pp. (Bulletin 1425-13) 


RETIRE: ENT 


11-238 $/I 
Anderson, Roy E. 
Accounting for a Public Employee Retirement System. MFOA special bulletin (Municipal 
Eanance Officers Association of the U.S. and Canada) no. 1972-B, February 16, 1972, 
L6 pp./- 
Author suggests using accrual rather than cash accounting methods for a public 
employee retirement accounting system. Explains how to handle operating statements, 
nominal accounts, subsidiary ledgers, social security accounts, and the actuarial /de- 


ficiency. Illustrates explanations with sample accounting journal entries and financié 


statements. 
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RETIRE:ENT (Cont'd) 

11-239 

The growing trend to early retirement. Business week, no. 2249, October 7, 1972, 
pp. 74, 76, 78. 

Various top corporate executives who retired early explain why they feel the 
practice is beneficial to the company. Mentions IBM, Dow Chemical, and Westinghouse 
Electric have adopted a retirement at age 60 policy for its top executives. Suggests 
a result of this trend is an increase in early retirement benefits. A few executives, 
however, believe the increase in benefit costs and the loss of capable men will pro- 
hibit widespread adoption of an early retirement policy. 


11-240 le717 .Un89p 
U.S. Social Security Administration. 
Pension benefit levels; a methodological analysis. Prepared by Office of Research 
and Statistics. Washington, 1971. 82 pp. (Staff paper no. 11) 

A number of different ways to measure the benefit promises of private pension plans 
are described and analyzed, and a model for measuring improvement in pension plans over 
time is suggested. These methods also show the conceptual and practical difficulties 
of “achieving any given pension level in a dynamic economy." 


11-241 

Walker, George H., Jr. 
Status of phased retirement in higher education. Bethesda, Md., Leasco Information 
Products, nede 8 pp, (ED-054-752) 

"This paper reports a study of phased retirement--an arrangement whereby a 

teacher moves from full-time teaching through successive stages of part-time work 
to ultimate full-time retirement. ... The 114 responses represent 48 states and 
the District of Columbia. ... There were few formal activities used to prepare 
staff members for participation in the phased retirement program and little 
agreement concerning phases of the program. Evaluations of the program and 
suggestions for institutions planning such programs were made by respondents." 


Tech, Rpts. 


RETIRE] 
11-242 1e717.5 .D78hg 
Drake University. Pre-Retirement Planning Center. 
How pre-retirement planning works; a guide for program planners, by Donald L. Bowman. 
Des Moines, Iowa, 1972. 47 pp. 
Intended for the organization or individual planning a retirement counseling program 
and includes detailed outline for sessions. 


11-243 1e717.5 .T18y 
Tatzmann, Manfred, ed. 
Your guide to successful retirement. Grand Rapids, Mich., Baker Book House, 1972. 
c1970. 52 pp. 
Simply written handbook for the individual contemplating retirement, based on 
publications of the Department of Health, Education, and Welfare, Bureau of Census, 
Social Security Administration and Veterans Administration. 


11-244 1e717.5 .W75ra 
Wisconsin. University. Department of Rural Sociology. 
Retirement and migration in the North Central States; planning for retirement, by 
E. Reid Gilbert and Douglas G. Marshall. Madison, College of Agricultural and 
Life Sciences, 1970. 8 pp. (Population series no. 21) 
Brief planning guide directed to the potential retiree. 


11-245 1e717.5 .W75re 
Wisconsin. University. Department of Rural Sociology. 
Retirement and migration in the North Central States; two planned retirement communities, 
by John Smith and Douglas Marshall. Madison, College of Agricultural and Life Sciences, 
1970. 30 pp. (Population series no. 23) 

An attempt to evaluate the role of the planned retirement community in the life of a 
sample of retirees, reasons for choosing each of two locations and a comparison of 
attitudes and life satisfaction. Retirement colonies studied were Sun City, Fla. and Sun 
City, Arizona. 
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11-246 

Pocock, Pamela. 
Choc tactics; how safety is practised at Bournville. Personnel management 
(Gt. Brit.), vol. 3, noe 5, May 1971, pp. 44-45. 

J.A. Stevenson, chief safety officer at a Cadbury Ltd. plant "relies on 
sound training, efficient safety devices, diagnostic accident reporting, effective 
joint consultation and a liberal application of common sense" to reduce factory 
accidents. Explains why Stevenson doesn't use advertising campaigns or incentive 
schemes to promote safety. 


SCIENT*STS AND ENGINEERS 

11-247 Tech. Rpts. 

American Medical Association. 
Informal communication among scientists; proceedings of a conference on current 
research /Chicago, 111., February 22, 19717. Bethesda, Md., Leasco Information 
Products, 1971. 49 pp. (ED-056- 697). 

"On February 22, 1971, a meeting of investigators studying informal communication 
among scientists was held at the American Medical Association. ... The meeting was led 
by Derek Price, and Fred Strodtbeck, an authority on small groups, was invited as 
resource scientist. Besides a list of the participants, the 'Proceedings' of the 
meeting include major presentations by Drs. Price and Strodtbeck, discussion of these 
papers and resumes of work submitted by the attendants." 


11-248 Ref. T73  .Am3e 1972 
American Society for Engineering Education. 
Engineering college research and graduate study; annual directory. Washington, 1972, 
pp. 563-769. 
Supplement to Engineering Education, vol. 62, no. 6. Covers 193 colleges and 
universities, alphabetically arranged. 

11-249 = 
The demand for engineers. Engineering manpower bulletin, no. 22, August 1972, /6 pp./ 
Describes several different methods used to estimate manpower demand in the 
field of engineering and points out influential factors. Concludes that the present 
job situation is improving and "most comprehensive studies to date indicate a strong 

future demand for engineers...." 


11-250 .En4d 1970-71 
Engineering Manpower Commission. 
Engineering and technology graduates, 1971. Prepared by Engineers Joint Council. 
New York, 1971. 76 pp. 
Placement status compared with previous years and by type of school, curriculum, 
and degree. Also includes starting salaries for various levels and categories. ° 


11-251 .En3En3st 1971 
Engineering Manpower Commission. 
Salaries of engineering technicians 1971. Prepared by Engineers Joint Council. 
New York, 1972. 80 pp. 
Data on median salaries, 1966-71, and median salaries by level of formal education, 
by region, and by industry. 


11-252 Tech. Rpts. 
Engineers Joint Council. 
The National Engineers Register, by John Alden, Bethesda, Md., Leasco Information 
Products, 1971, 13 PP+ (Ep-059-069) 

. "This report summarizes the experience of Engineers Joint Council (EJC) in 
operating the National Engineers Register, __. Described are: the history of 
society involvement, criteria and coverage of engineers included in the register, 
national register operations, alternatives to a national engineers register, and 
recommendations for improving the system," 
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SCIENTISTS ENGINGSxs (Cont'd) 

11-253 

four articles on attitudes toward and future of collective action among engineers} Pro- 
fessional engineer, vol. 42, no. 10, October 1972, pp. 14-18, 21-28. 

The articles are: "New Directions for Employed Engineers," by J. T. Kane; "Economic 
Problems of Engineers," by Christopher L. Coccio; "When are Engineers Susceptible to 
Unionization?" by A. A. Imberman; and "Can an Engineering Department Find True Happi- 
ness after Losing its Union?" by Robert W. Jarvis. 


11-254 
Lehneis, Horace. ~~ 
Evaluate your firm's professional development policies. Professional engineer, 
vol. 42, no. 10, October 1972, pp. 32-36. 
Presents a rating questionnaire to be used by engineers for evaluating an employer's 
professional development practices. 


11-255 
NSPE board approves recommended income-benefits ranges; a PE special report. Profes- 
sional engineer, vol. 42, no. 9, September 1972, pp. 21-23. 

Explains why the National Society of Professional Engineers believed it was neces- 
sary to adopt a policy statement recommending income-benefits ranges for professional 
engineers. Uses the average beginning salary of new engineering graduates ($10,620) 
and benefits amounting to $2,825 as a base and presents job descriptions and recommended 
income-benefits ranges for six levels of professional engineers. 


11-256 

Robbi, Anthony D. 
Social ethics and the modern engineer. Professional engineer. vol. 42, no. 9, 
September 1972, pp. 32-33. 

Robbi maintains that "1. The decline of craftsmanship; 2. The growth of the 
industrial organization; and 3. The increasing role of government" ‘have served to 
perpetuate an engineering environment leading to a decline in professionalism, 

He suggests changes in these areas which "could lead to a rebirth of professionalism 
and a conscious application of ethical standards by engineers." Points out that the 
changes are likely only if admission to the engineeting profession is controlled 

and engineers are no longer primarily concerned with economic security. 


11-257 
Spears, R. Carlton. 


Leadership for the employed engineer. Professional engineer, vol. 42, no. 10, 
October 1972, pp. 29-30. 


Suggests what the engineer and the employer can do to promote utilization of 
engineers at a professional level. 


11-258 
U.S. National Science Foundation. 
Research and development in industry 1970. Funds 1970, scientists and engineers 
January 1971. Washington, U.S. Govt. Print. Off., 1972. 110 pp. (NSF 72-309) 
Employment of R and D scientists and engineers, pp. 10-11. 


Ia51 .Un73re 1970 


11-259 Tech. Rpts. 
Westat Research, Inc. 
A study of the use of sampling in surveys of scientific and technical- personnel, by 
Edward C. Bryant and others. Rockville, Md., 1970. 107 pp. (PB-201-173) 
"The purpose of this investigation was to study the feasibility and efficiency of 
applying sampling procedures to the National Register / of Scientific and Technical 
Personnel/ for statistical purposes." 
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SECURITY PROGRAM st 


11-260 11 
Why employees steal, The Office, vol. 76, no. 3, September 1972, pp. 58, 62, 65-66+. Bu 
Norman Jaspan, president of Norman Jaspan Associates, is interviewed on the subject 
of employee theft. Specifically examines extent of crime;. conditions contributing 
to increases in employee stealing; and methods of preventing, detecting, and 
dealing with theft. 
Another brief article, "Tenure Does Not Guarantee the Honesty of Employees," 
ag by Robert J, McDermott, discusses the problems of detecting thefts and points ll 
; out that trusted, long-term employees are as likely to steal as other employees Se 
(pp. 72-74, 76). 


SELECTION 


11-2761 

Lipsett, Laurence. 
Selecting personnel without tests. Personnel journal, vol. 51, no. 9, September 1972, 
pp. 648-654. 

Suggests that legal restrictions on the use of psychological tests in selecting 
personnel need not undermine the effectiveness of selection if the application blank, 1 
the employment interview, and the personnel investigation are utilized to their I 
fullest extent. Explains how these three methods cari be used to obtain and verify 
information regarding an applicant's work experience, education, leisure activities, 
and personal factors. Areas where tests of various kinds can and should continue to 
be used are identified. 


11-262 Te132 
Montgomery County. (Maryland). Personnel Office. 
Qualifications Appraisal Board interview guidelines. Rockville, Md., 1972. 15 pp. 
Responsibilities and procedures of the Board, rating of applicants, selection for 
appointment or promotion, and appeal procedures. ; 


11-263 Tel22  .R15p 
Rand Institute, New York City. 
Bh 28 Police background characteristics and performance; summary, by Bernard Cohen and Jan M, 
- Chaiken. Santa Monica, Calif., Rand Corporation, 1972. 32 pp. (R-999-DOJ (Abridged) 
Objectives of study were to develop information on how to select men likely to 
perform effectively as police officers, to identify methods for sharpening probationary 
: period evaluations, and to determine kinds of men likely to be ineffective in areas 
Caer where complaints against police are common. 


SUPERVISION 


11-264 
Lull, Robert A. 
Clearing away the smokescreen between managers and supervisors. Management review, 
vol. 61, no. 9, September 1972, pp. 3-12. 
The author feels that getting supervisors to supervise is one of the major problems 
faced by management. He discusses some of the issues involved in this problem and 
offers suggestions on ways to help correct them. 


11-265 

Thurley, Keith, 
Management on the shop floor, Management today (Gt. Brit.), September 1971, 
pp. 66-69, 120, 

Basic theories of three approaches to shop supervision are examined, and the 

deficiencies and attributes of each are pointed out, The approaches--"that 
of Frederick Taylor and the US scientific management school; that of Professor 
Roethlisberger and the Hawthorne research workers, which led to the doctrines of 
human relations; ... that of the analytical training grdup in Britain in the 
1960's, acting particularly under the stimulus of the Industrial Training Act"-- 4 
are specifically analyzed in regard to their merits in effecting change. ; 
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SUPERViSORS 
11-266 .B89s 1971 
Bureau of National Affairs, Inc. 
Status of first-level supervisors. Washington, 1971. 23 pp. (Personnel policies 
forum, survey no. 95) 
Survey of supervisory selection procedures, pay and fringe benefit policies, re- 
sponsibility and authority, privileges and special status and other related practices 
in member companies of the forum. 


11-267 

Scott, Robert E. 
Prediction of success for prospective supervisors. Training and development 
journal, vol. 26, no. 9, September 1972, pp. 16-18. 

Test scores of 16 participants in a supervisory training program were compared 
with performance ratings received eight months after the training. The scores and 
performance ratings were perfectly matched for the first six and last seven 
supervisors. Author concludes that "it would appear that success in supervision 


1972, could be accurately predicted from the results of the formal classroom learning 
situation." 
nk, 11-268 1d32 .Unl18s 


U.S. Bureau of Narcotics and Dangerous Drugs. 

So you want to be a supervisor? by D. Keith Baker. Washington, U.S. Govt. Print. 
S; Off., 1972. 20 pp. (BNDD personnel management series no. 1) 
Brief pamphlet for the potential supervisor. 


TESTS 


11-269 
Bishop, Terry. 
Predicting potential; selection for science-based industries. Personnel management 
R15p (Gt. Brit.), vol. 3, no. 7, July 1971, pp. 31-33. 
Discusses the work of Dr. R. M. Belbin, technical director for Cambridge Recruitment 
a Consultants, whose thinking "has led to the identification of certain ‘cluster 
.dged) characteristics' of results on tests of personality and ability which can be associated 
with successful on-the-job performance in certain occupations in science and engineer- 
nary ing." Includes three brief case histories. 
| 11-270 
Byham, William C. and Stephen Temlock. 
Operational validity--a new concept in personnel testing. Personnel journal, vol. 51, 
no. 9, September 1972, pp. 639-647, 654. 
After defining operational validity as “everything that happens with and to a 
test after test research has been completed," the authors discuss the basic elements 
:, of operational validity--test administration, interpretation, and application. Suggests 
methods of improving operational validity in each area. 
ems 


11-271 1e256 .Sch9a 
Schwarz, Paul A. and Robert E. Krug. 

Ability testing in developing countries; a handbook of principles and techniques. 

New York, Praeger, 1972. 244 pp. 

Handbook based on an eight-year research program supported by Agency for Inter- 
national Development and carried out by American Institutes for Research, first in 
Nigeria and then replicated in Brazil, Korea and Thailand. 

Part 1 covers the importance of cultural factors in testing and testing reform as 
an investment. Part 2 is on techniques of test adaptation, part 3 on practical test 
applications, and part 4 on developing local testing resources. 
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TESTS (Cont'd) 

11-272 

Wernimont, Paul F. and Wayne K. Kirchner. 
Practical problems in the revalidation of tests. Occupational psychology (Gt. 
Brit.), vol. 46, no. 1, 1972, pp. 25-30. 

Test scores and performance ratings of 450 first line production supervisors are 
used to point out some of the problems associated with attempts to revalidate 
selection tests in the industrial situation. The common responses to the failure 
of the usual validation model have been to change the conditions of the model or look 
for other models. The authors suggest that "one unconventional, but perhaps useful, 


method would be to rely more heavily on the accumulated experience of management 
people about tests as selection tools." 


TRALNING 


11-273 
ERIC Clearinghouse on Adult Education. 
Training law enforcement personnel. Prepared by ... and Adult Education Association 
of the U.S.A. Bethesda, Md., Leasco Information Products, 1971. 29 pp. 
(ED- 054-400) 
"This annotated bibliography contains 36 items on training of staff of law-enforce- 
ment personnel and police-community relationships." 
11-274 
Striner, Herbert E. 
Continuing education as a national capital investment. Kalamazoo, Mich., W. E. Upjohn 
Institute for Employment Research, 1972. 118 pp. 
Based on a study of how three nations--Denmark, France, and West Germany--are deal- 
ing with problems of economic growth in industrialized society by constantly refitting, 
retraining and reeducating their manpower. The components of a continuing education 


and training program are presented and the concept of this activity as a national 
capital investment is discussed. 


Tech. Rpts, 


1e428.7 .St8& 


Sponsored by W. E. Upjohn Institute for Employment Research and the Ford Foundation, 


11-275 

U. S. Office of Education. 
Comprehensive vocational education personnel development and utilization. Washington, 
Gowt. Print. CEE., 1972. 292 pp. (OE- 32-141) 

Partial contents: Developing human potential, by Jack R. Frymier; A state model for 

professional personnel development in vocational education, by Darrell L. Parks; What 
is the personnel development system for vocational and technical education? hy James D. 
McComas; Identification, development, and implementation of elements in effective 
comprehensive personnel development systems, by F. Don James; How to_implement change, 
by Clyde W. Hall /and another of the same title by Lawrence A. Walsh/; Evaluation of a 
comprehensive vocational education personnel development system, by Gordon I. Swanson 
and R. Paul Marvin. 


TRAINING- - ADMINISTRATION 


11-276 1e418 .T68t 
Training officer's deskbook. London, Personnel Management, 1969. 23 pp. 


British directory to industrial training administration, professional assistance, 
services, equipment and training courses. Includes a glossary of training terms. 
TRALNING- -EVALUATI ON 
11-277 


Ohio State University. Center for Vocational and Technical Education. 
Evaluation report--an interaction simulation; coordinated local-state vocational 


education planning, by Jimmy G. Koeninger and Darrell L. Ward. Columbus, 1972. 
81 pp. (Research and development series no. 73) 


1e428 .Un80co 1971 


1e428.3 .Oh3e 


Two state leadership development workshops were selected for evaluation to collect 
data on the effectiveness of the simulation in-basket method of training for which 
tangible verification had been requested. Evaluation is based on letters from workshop 


sponsors, pre- and post- evaluation questionnaires, and participants' and directors' 
follow-up questionnaires. 


48 


11- 
Plé 
q 
| 
TR. 
—— 
Bat 
= 
| 
2 
11. 
Bo. 
1 
I 
ie 
1 
I 
|__| 
3 


TRALNING- -EVALUATLON ( Cont! d) 


11-278 
Planning Research Corporation, 
A model for manpower training evaluation, by Dorothy Tella, Allen Dobson, and 
William Commins. McLean, Va., 1970.74 pp. (PB-201-102) 
"The study developed a model designed for use by the U.S. Department of Labor's 


Tech. Rpts. 


. Manpower Administration for both program evaluation and program and budget planning." 
ook 11-279 1e418.9 .Un455tr 
; U.S. Department of the Air Force. 
Training evaluation and student achievement measurement; a review of the literature, 
; by Brian A. Bergman and Arthur I. Siegel. Lowry Air Force Base, Colo., Air Force 
Systems Command, Air Force Human Resources Laboratory, Technical Training Division, 
1972. 57 
ai Covers literature on dimensions of evaluation, quantitative methods and dependent 
. measures, learning styles and moderator variables, and current trends including 
- sensitivity training, training devices, etc. 
TRAINING - {ETHODS 
rce- 11-280 
Bare, Carole E. and Rie R. Mitchell. 
St&& Experimental evaluation of sensitivity training. Journal of applied behavioral science. 
vol. 8, no. 3, May-June 1972, pp. 263-276. 
|p johr Reports results of a study designed '"(1) to determine whether significant behavior 
changes occurred as a result of sensitivity training when experimental subjects are 
leal- © compared with control subjects who did not receive sensitivity training; and (2) to 
ting, compare the effectiveness of three sensitivity training group time patterns--spaced, 


‘on ‘massed, and combination." Findings indicate that sensitivity training does serve to 
bring about positive behavioral changes. "The data also indicate at the short post 
that the combination pattern of time was more effective than the spaced pattern, but 


tion, no inter-pattern differences were significant at the three-month follow-up." 
1971, 11-281 Tech. Rpts. 
Boardman, Gerald R. 
1g ton, A computer-based feedback model for an administrative "in-basket" simulation 
exercise, Bethesda, Md., Leasco Information Products, 1971. 12 pp. 
. for (ED-048- 368) 
hat "The purpose of this investigation was to develop a conputer-based model for 
ies D, maximizing both the feedback of an administrative ‘in-basket!' simulation 
exercise and the analysis of the results." 
inge, Paper presented at annual meeting of American Educational Research Association, 
of a New York, New York, February 1971. 
son 11-282 


Briggs, Terry. 
Experiments in discovery learning. Personnel management (Gt. Brit.), vol. 4, no.9, 
September 1972, pp. 28-31, 45. 
A conventional and an experimental craft training method were compared by Perkins 
Engines personnel at the Engineering Training Board's training center. The experi- 


oe mental milling machine training method proved superior to the conventional method in 
all areas measured--"quantity of work covered, quality of skill attainment and time 
q taken." Explains how the experimental method differs from the conventional method, 
Be ] and points out the effectiveness of different methods of instruction. 
11-283 Tech. Rpts. 
Educational Testing Service. 
In-basket scoring manual, by Sydell T. Carlton and Margueritte B. Brault. Bethesda, 
Md., Leasco Information Products, 1971. 74 pp.  (ED-059-275) 
lect "This paper contains in-depth explanations of the 58 scoring categories used in 
L evaluating performance on an ‘in-basket' situational test for management trainees. A 
-kshop Sample scoring sheet, respondent rating scale and a list of possible responses are 
included." 
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TRALNING--METHODS (Cont'd) 


11-284 
Lieberman, Morton A., Irvin D. Yalom and Matthew B. Miles. 
The impact of encounter groups on participants: some preliminary findings. Journal , 
applied behavioral science, vol. 8, no. 1, January-February 1972, pp. 29-50. 
This paper summarizes the preliminary findings of a study of 18 encounter groups 
composed of college undergraduates. The groups represented "10 approaches to persons! 
change: T Groups, Rogerian, personal growth, sensory awareness, Gestalt, transactional 


analysis, psychodrama, Synanon, marathons, psychoanalytic, and Berzon's PEER Tapes. 1 


study aims were (a) to assess the impact of such experiences for participants and (b) 
to isolate the group conditions associated with change." 


Addendum highlights significant findings of the final data not presented in the 
preliminary analysis. 


A detailed account of the research will appear in the authors' book Encounter Grou 
Some First Facts. 


11-285 Tech, Rpts, 
Massachusetts. University. School of Education, 
Human interaction; a behavioral objectives curriculum in human relations, by 
Allen'E, Ivey and others. Bethesda, Md., Leasco Information Products, 1970. 
76 pp. (ED-051-113) 

"The University of Massachusetts School of Education has developed a curriculum 
in human relations--Human Interaction--written from a behavioral frame of reference, 
whose primary objective is the development of teachers who can act freely and 
spontaneously with intentionality. ... Evaluation of the program in workshops 
presented in other parts of the country suggests the feasibility of such a program 
in teacher education," 

11-286 Tech. Rpts. 
Mathematica, Inc. 
Improving training; the state of the art; two review papers. Princeton, N.J., 1971. 
19, 15 pp. (AD- 728-386) 

Contents: The systems approach applied to the improvement of training systems, by 
Gloria M. Silvern and Roger L. Sisson; State of the art in instructional technology, 
by Robert Morgan and Sylvia Charp. 

Co-sponsored by U. S. Department of the Navy. 


11-287 
Minturn, Eric B. and Leonard M. Lansky. 
The trainerless laboratory. Journal of applied behavioral science, vol. 8, no. 3, 
May-June 1972, pp. 277-284. 
Based on the assumption that "the ideal outcome of a laboratory group experience is 
for the trainer's services to be no longer needdd,"' the authors present a laboratory 


training model where the trainer is not present during the laboratory experience. 
Examines the advantages and disadvantages of the model. 


11-288 

Wayne (County). Intermediate School District, Michigan. 
Paraprofessional training model; a process for training, by Joseph P. Johns and 
Arnold Glovinsky. Detroit, 1970, 41 pp- (ED-049-183) 

"Intended to serve as a resource, this model for training trainers of paraprofes- 
sionals consists of ten 3-hour sessions, It spells out the objectives of a 
particular training program, how these objectives were achieved, and an evaluation 
design. The contents and objectives of each session are set out in detail...." 


Tech. Rpts. 
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VETERANS 
11-289 
U.S. President, 1969- (Richard M. Nixon) 

Employment of Vietnam veterans. Memorandum to the heads of executive departments 

and agencies. Weekly compilation of Presidential documents, vol. 8, no. 41, October 9, 
1972, p. 1492, 


VISUAL _ALDS 
11-290 Te411 .Utim 
Utah. State Board of Education. 
Media; purpose and personnel; guidelines for the development of an instructional media 
system, Part l. Sait Lake City, 1971. 13 pp. 

Graphically tells what the media center and media coordinator can do, how to 
organize, arrange, and staff a media center, and what the keys to a successful system 
are. 


WOMEN- - EMPLOYMENT 


11-291 .B45w 
Bernard, Jessie. 
Women and the public interest; an essay on policy and protest. Chicago, Aldine 
Atherton, 1971. 293 pp. 
"This essay is an attempt to bring into focus, from a wide variety of research 
‘sources in quite different research traditions, some of the issues that policy makers 
are going to have to wrestle with in relation to the functions of women in modern 
society. Not merely such issues as jobs, rights, and discrimination but also even 
more important ones such as functions, issues that would have arisen even if there 
had been no protesting women to dramatize them." 
Partial contents: pt. 3: The public interest and the sexual division of labor; 
pt. 4: The pursuit of happiness: adjusting the lives of women to the establishment; 
pt. 6: The pursuit of happiness: adjustingthe establishment to lives of women. 


11-292 1e154 .B69L 
Boylan, Brian R. 
The legal rights of women. New York, Award Books, 1971. 156 pp. 

In addition to laws governing women's rights in such areas as divorce, property, 
insurance, etc., includes a chapter on employment which summarizes legal restrictions in 
various states, “how to work around the unwritten laws," etc. Chap. 9: Postscript: 
Legal oddities. 


11-293 
Chafetz, Janet S. 
Women in social work. Social work, vol. 17, no. 5, September 1972, pp. 12-18. 
Discusses the status of women as compared to that of men in the profession of 
social work, the possible conflicts between the roles of wife and mother and social 


worker, and the public image of social work resulting from the predominance of women 
in the profession. 
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WOMEN- - EMPLOYMENT (Cont'd) 


vo! 
11-294 S/I 11- 
Dost, Jeanne. Spé 
Spatial mobility of the female worker. Annals of regional science, vol. 5, no. 2, 
December 1971, pp. 38-47. 
The author examines the small amount of research in the generally neglected area 
of the geographic mobility of female workers, and points out specific areas where 
knowledge is needed for the development of manpower policies. 
11-295 
Fischbach, Donald F. sy 
Union liability for sex discrimination. Hastings law journal, vol. 23, no. 1, 
November 1971, pp. 295-310. 
Analyzes the strengths and weaknesses of statutory provisions designed to promote 
fair union representation of women. Examines the Equal Pay Act of 1963, Title VII 
of the Civil Rights Act of 1964, the National Labor Relations Act, and various 
California statutes. Mentions several court cases which have involved the provisions 
of these statutes. 
Summary appears in Industrial Relations Law Digest, vol. 15, no. 1, July 1972, 
pp. 114-123. 
11-296 
Francis, Madeleine. ; 


The training she deserves. Personnel management (Gt. Brit.), vol. 3, no. 6, June 197 
pp. 20-23, 25, 27. 

In view of the increased participation of women in the British labor force without 
a corresponding increase in training programs for women, the author surveys 21 industri 
training boards regarding participation of women in a board's programs and attitudes 
toward the development of special training programs for women. None of the training bi 
had or were considering programs especially for women. 


11-297 Tech. Rpts. 
Littig, Lawrence W, 
A study of certain personality correlates of occupational aspirations of black and 
white college women, Bethesda, Md., Leasco Information Products, 1971. 56 pp. 
(ED-056-242) 

"...This study explores the relationships between certain types of motivation and 
the occupational aspirations of black and white female college students." 
Emphasizes "occupations which, by tradition, have been either openor closed to 
blacks. 


11-298 Tech. Rpts. 
Michigan. University. Center for Continuing Education of Women. 
Women on campus; proceedings of the symposium, October 14, 1970, Ann Arbor,1971. 
69 pp. (ED-054-723) 
"The symposium: Women on Campus,1970, held at Michigan University on October 
ae 14, 1970, centered on 3 major topics: 'Toward a New Psychology of Women'; 'The 
Case of the Woman Graduate Student'; and 'The University and Women'," 


11-299 Tech. Rpts. 
Pifer, Alan. 
Women in higher education. Speech by ... before the Southern Association of Colleges 
Schools, Miami, Florida, November 29, 1971. Bethesda, Md., Leasco Information Pro- 
ducts, 1971. 45 pp. (ED-058-844) 
Author discusses discrimination against women "in higher education in both the 
attainment of degrees and in employment after earning degrees." 
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WOMEN- - EMPLOYMENT (Cont'd) 


11-300 
Spain, Jayne B. 
Women helping women. National business woman, vol. 53, no. 8, September 1972, pp. 8-9. 
Remarks at the annual convention of the National Federation of Business and Pro- 
fessional Women's Clubs on action women can take to promote equal employment oppor- 
tunities for women. 


11-301 S/I 
Symposium: women's rights. Hastings law journal, vol. 23, no. 1, November 1971, 
entire issue. 

Collection of articles on the legal status of women covers women's rights in 
employment as well as other areas. 

Partial contents: The law must reflect the new image of women, by Martha W. 
Griffiths; Questions of exclusion and exception under Title VII--"'sex-plus" and 
the BFOQ, by James C. Oldham; Women's legal employment rights and their application 
in the arbitral process, by Eliot A. Landau and Kermit L. Dunahoo; Help-wanted 
advertising--everywoman's barrier, by Elizabeth Boyer; and Sex discrimination in 
government benefit programs, by Colquitt M, Walker. 


11-302 1e154 .Un98br 
U.S. Women's Bureau. 
Brief highlights of major Federal laws and Order on sex discrimination. Washington, 
1972. 4, 3 pp. 


11-303 1e154 .Un98wt 1971 
U.S. Women's Bureau. 
Women workers today. Washington, U.S. Govt. Print. Off., 1971. 7 pp. 
Graphic summary comparing women workers in 1920 and 1971, describing their personal 
characteristics, education, employment,earnings, unemployment, and outlook. 


YOUTH 
11-304 HQ796 .G83y 1971 
Greene, Wade. 
Youth's agenda for the seventies; a report on the White House Conference on Youth, 
with a summary of the recommendations. New York, JDR 3rd Fund, 1971. 96 pp. 
White House Conference on Youth, Estes Park, Colorado, April 1971. Prepared under 
sponsorship of Task Force on Youth, JDR 3rd Fund. 
Race and minority group relations, pp. 51-58;. Economy and employment, pp. 71-76. 
11-305 
U. S. Bureau of Labor Statistics. 
Employment of high school graduates and dropouts, by Howard Hayghe. Washington, U.S. 


Govt. Print. Off., 1972. 1 v. (Special labor force report no. 145) 
Reprinted from Monthly Labor Review, May 1972, with supplementary tables. 


1d224 .Unl7s no. 145 


11-306 Tech. Rpts. 
Vocational Guidance Service. 
A work-study program for socio-economically deprived delinquent youth, by Milton 
Womack and Frederick Wiener. Houston, Texas, 1968, 46 pp. (PB-199-442) 
"The purpose of this project was to explore the feasibility of developing a work- 
study and/or work-experience program for youth with deprived socio-economic backgrounds 
to help them remain in, or return to school, or prepare them for work." 
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